
DENISE D. BERRY 
deniseberry24@yahoo.com          826 North 20th Street • Philadelphia, PA 19130
               267-808-5149


EDUCATIONAL BACKGROUND
Chestnut Hill College, Philadelphia, PA; 2016

Bachelor’s Degree Awarded, Human Service

Eastern University, St. David’s, PA; 2012

Associate Degree Awarded, Liberal Arts

Delaware Valley Private High School, Philadelphia, PA; 2006


Diploma Awarded, Academic Honors


PROFESSIONAL ATTRIBUTES
A dependable, reliable and goal oriented person who’s motivated and extremely passionate about her performance.  Always willing to learn new things and share ideas to benefit the team. Always seeks to learn new things or enhance skills, preferences to work as a team yet is efficient working independently.  With all my experience I hold the following abilities: punctual, multitasked, excellent interpersonal and organizational skills, positive and optimistic attitude, quick learner and excellent customer service.
INITIATIVES AND ACCOMPLISHMENT

Certifications: Outstanding Receptionist, Pennsylvania Client Placement Criteria (PCPC) and CBH Annual Mandatory

Technical Skills: Proficient in Microsoft Word and Excel

PROFESSIONAL EXPERIENCE
Net Community Care (CUA 7), Philadelphia, PA                                                                2018-current
Outcome Specialist

· Carry caseload of 15 to 20 placement cases or court-involved in-home cases involving children, biological families, resource families and external agencies.

· Work closely with case managers.

· Attend all safety, stability and permanency conferences.

· Work with families to incorporate parenting skills, disciplinary practices, and self-advocacy skills.

· Coordinate and facilitate all supervised visits (including sibling visits).

· Assist and identify kinship resources for children in placement.

· Work on safe and timely discharge of children/youth and assist with preparing step-down resources.

· Visit children/youth and work closely with CBH to ensure appropriate discharge plan.

· Work with subcontractors agency to complete inventory, medical logs, medical treatment plans

· Responsible for completing all referrals for placement caseload for mental health, substance abuse, and list of other referrals.
Southwest Nu-Stop, Incorporated, Philadelphia, PA


                            2012 – 2018
 Office Manager/Support Supervisor
· Monitors intake referral and scheduling process
· Coordinates initial and on-going communications with consumers, referral sources,   and other agencies.

· Responsible for ordering the office logistics and supplies 
· Completes daily and weekly service contacts and billing data
· Develops and maintains daily client census reports
· Provides oversight of support staff (i.e. filing room and intake specialist)
· Conducts case management relative to utilization of services for crisis cases
· Coordinates and manage medical management appointments with psychiatrist 
· Assists Psychiatrist with all documentation upon receiving medication treatment
Intake Case Manager
· Conducted initial intake and needs assessment interview with the clients

· Completed biopsychosocial’s and provided resource referrals applicable to members needs
· Collected basic information from clients to begin a case file.

· Prepared case open forms, and service verification forms upon intake.

Intake Specialist
· Assisted members in relaxing before interview by using excellent engagement & relational skills

· Used excellent oral and written communication skills to successfully complete interview in timely manner

· Completed all Behavioral Health Special Initiative (BHSI) paperwork and PCPC level of care for members

· Oriented members to Southwest Nu-Stop surroundings and Programming during their first visit
Receptionist / Administrative Assistant
· Greeted and welcomed visitors to Southwest Nu-Stop, Inc. facility

· Provided members with direction via written and/or electronic correspondence, in-person and by telephone

· Maintained and manage the front office while regulating the flow of the agency’s workload

· Managed multi-level telephone system and direct all calls to requested individuals

· Completed light duty filing of loose materials in member charts or file cabinets

· Monitored intake services that arrive by fax, telephone or in-person

· Compiled and completed weekly report verifying number of member contacts each week

· Forwarded pertinent information using, Microsoft Excel, to billing department 

North Philadelphia Health System
Community Recovery Specialist-(Residential)                                                                             2013-2016

· Provided individual and group orientation to new admissions

· Provided 1:1 peer counseling on a daily basis to a case load of 4 to 6

· Conducted group sessions on 12 step recovery, relapse, and other topics as assigned
· Facilitated or co-facilitate group activities as per schedule
· Worked with nurse in the unit to complete and record vital signs of clients
· Transported clients to medical, legal, and social activities
· Maintained order on the unit including conducting client room checks, environmental rounds, monitor urine collection, check supply's and order when necessary
· Answered phones, take messages, operate photocopy machine and file as needed on the unit
People for People, Inc. Philadelphia, PA 



                                2008 - 2010 

Receptionist
· Greeted and offered assistance to all persons entering office

· Answered all incoming calls providing callers with agency information, transferring calls and/ or taking messages as necessary

· Performed clerical duties , such as typing , proofreading, accepting orders, scheduling appointments (electronically or manually) and sorting mail

· Compiled, copied, sorted, and filed records of office activities, business transactions, and other activities
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