Dominique Rawls
   215-760-6184
  drawls98@yahoo.com

												

EDUCATION:  
B.A Kutztown University of Pennsylvania                                  May 2018, Kutztown, PA                                        
Major: Sociology

[bookmark: _GoBack]Related Coursework
Spanish 1-4
Human Behavior and Social Environment
Families and Social Class
Poverty and Social Welfare
Race and Ethnicity
WORK EXPERIENCE:
Imperial Security                                                                   May 2015 - Currently, Philadelphia, PA
Concierge 
· Responsible for monitoring the premises and ensuring the safety of the residents for entire shifts
· Assisting in the communication between residents and staff
· Worked closely with management to keep residents satisfied

The Franklin Institute, Philadelphia, PA           May 2014 – Feb 2017
  	Guest Services Greeter 1,
· Provide museum directions, show times, and activities       
· Check visitors for proper admission, challenge inappropriate behavior, and assist with lost children.	
Target Corp                                                                    Jan. 2012- Feb. 2014, Philadelphia, PA
Cashier 
· Greeted customers
· Aware of merchandise location, price and availability 
· Highly professional- dependable, reliable in striving for quick complaint resolution; commended by supervisor for the ability to resolve problems on the first call to avoid escalation of issues
Internship Experience
BITS Program at Temple University                        July 2013- August 2013, Philadelphia, PA                                       
Intern
· Analyzed apps and seen how we can use them around us every day and improve them
· Looked at the geography of urban Philadelphia
· Collaborate efficiently with other teens to complete a certain task assigned that day 

Volunteer Work	
Thomas Edison Mentoring Program                      September 2012-June 2013, Philadelphia, PA                               
     Mentor			 
· Attended  meetings 
· Provided academic support and assistance to 9th grade students
· Prepared for mentoring responsibilities 
Skills: Proficient in Microsoft Office, CPR certified
