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Education:
Community College of Philadelphia 



Associates in Applied Science in Behavioral Health and Human Services


Chestnut Hill College
Expected Graduation Spring 2019

Bachelor’s in Human Services

Certified in Adult Mental Health First Aid
Experience:

The Institute for Community Justice (Philadelphia Fight), Philadelphia, PA


Hepatitis C Prison Linkage Specialist

January 2018-Present
Provide counseling on the importance of getting tested for Hepatitis C to men and women who are incarcerated in the Philadelphia County Jails.
· Respond to Hep C referrals from the Philadelphia Department of Prisons.

· Hold group or individual classes on Hep C.

· Work closely with medical staff during the time of testing.
· Ensure that all HIPPA laws are being followed and strict confidentiality for all clients.
· Responsible for maintaining consistent, positive relationships with Superintendents and prison staff.
· Upon contact with Hep C positive prisoner, perform psychosocial assessment. Develop action plan to address client's needs and barriers to meeting those needs.

· Ensure appropriate access to medical, mental health and other services during a client's incarceration, coordinating with case managers and prison medical and mental health providers to meet clients' needs.

· Develop discharge plan for incarcerated clients, ensuring their linkage to medical care and case management services and other services and resources as appropriate.

· Coordinate discharge plan with other social service agencies, Public Defenders' Office, the Adult Probation and Parole Office and the courts as necessary.

The Pennsylvania Prison Society, Philadelphia, PA


Family Services Program Manager

December 2011-January 2018
Provide transportation for families to see their loved ones that are housed in one of the twenty-two State Correctional Institutions in Pennsylvania.  
· Schedule reservations for all clients interested in traveling to a State Correctional Institution.

· Reconcile financial intake daily.

· Responsible for collection of quantitative data of monthly service programs.
· Interview and train new employees keep and update staff schedules and payroll.
· Responsible for maintaining consistent, positive relationships with Superintendents and prison staff.
· Oversee and monitor parenting classes that are held in the Pennsylvania County Prisons.

· Attend and report on programs status to board and senior management.
· Keep records of all prisoners and families that participate in the program.

· Prepare for upcoming fiscal years by sending proposed dates to institution Superintendents to be approved and research charter bus companies.
· Handle all complaints from passengers, prison staff, prisoners, and bus drivers.
· Create policies and guidelines to run a smoother Family Transportation Program.
· Assisted in the coordination of the Resource Fair held at the Pennsylvania County Prisons.
· Prepare reports and invoicing for the mentoring program held in SCI Chester and SCI Graterford.

Coming Home to Continued Care, LLC, Philadelphia, PA

Reentry Healthcare Coordinator

August 2016-October 2016
Assist women who are being released from Riverside Correctional Facility apply and secure Medicaid and other benefits.  
· Meet with approximately 10 women every day who are approaching release.

· Complete Medicaid applications for women using the online COMPASS application form.
· Educate the women on how to use the Medicaid and assist them with connections to other health resources.

· Help schedule initial primary care visits for the women and maintain relationships with community healthcare providers.

· Maintain online records of all applications submitted.
· Maintain connections with managed care organizations and provide the women with connections to case workers at the MCO’s

· Link the women with other resources as needed.

· Maintain confidentiality always with the women’s personal information in a secure file.

The Pennsylvania Prison Society, Philadelphia, PA


Family Virtual Visitation Coordinator

September 2004-December 2011

Coordinated a program designed to help families with an incarcerated loved one stay in touch.

· Schedule appointments for families using teleconferencing equipment so family members in Philadelphia can see there incarcerated loved one during a televised visit.

· Keep records of all monies collected each day.

· Create charts in excel every month showing the number of visits that were completed for that month.

· Keep records of all prisoners and families that participate in the program.

· Interview and train new employees currently supervise a staff of 2.

· Keep records of staff schedules and payroll.

· Stayed in contact with the prisons regarding adding new participants into the program.


The Pennsylvania Prison Society, Philadelphia, PA


Administrative Assistant

October 2003 – September 2004
Provided administrative support for The Pennsylvania Prison Society.

· Greeted visitors that come in, and directed them per the programs they are interested in.

· Read and answer correspondence from incarcerated individuals.

· Answered incoming calls and directed calls about programs.

· Interacted on an as needed basis with companies outside of assigned organization.

· Conducted research, and prepared statistical reports.

· Meticulously handled all filing in a timely manner.


Fleet Credit Cards, Horsham, PA


Collection Account Representative

February 2002 – October 2003

Provided assistant to help clients repair delinquent accounts

· Locate and notify customers of delinquent accounts by mail, and telephone to solicit payments.

· Received payments and posted that payment to customers account.

· Prepared statements to credit department if customer fails to respond.

· Kept records of collection accounts, and updated status of accounts.


The Police and Fire Federal Credit Union, Philadelphia, PA


Telephone Service Representative

January 1999 – February 2002

Assisted consumers with the day-to-day activities of their bank accounts

· Received incoming calls regarding credit union products and services.

· Managed an average of 100 calls per day.

· Processed and prepared loan application for consumers.

· Instrumental in problem solving for upset callers.

· Always ensured customer satisfaction.

References:
Provided upon request

