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Qu&lific&tions Summ&ry
I h%ve more th%n 5 ye%rs of 
experience %s customer 
service, %lso h%rd working 
%nd dedic%ted, with strong 
le%dership skills. I %m 
f%mili%r with the p%ce of 
highly competitive 
environments, %s well %s 
dyn%mic in both c%ll center 
%nd ret%il store settings. I 
h%ve proven to be % gre%t 
te%m pl%yer who is 
extremely self motiv%ted 
with strong communic%tion 
%nd customer service skills.
 
 



Experience
             Bus Escort, Leesel 
Tr&nsport&tion 
Corp.                     
                                                  
                     2016-Present
·          Assists bus driver for 
the purpose of h%ndling 
emergency situ%tions until 
the driver c%n t%ke over.
·          Assists speci%l 
educ%tion students %nd 
other p%ssengers for the 
purpose of providing s%fe 
lo%ding %nd unlo%ding from 
buses during norm%l 
tr%nsport %nd emergency 
situ%tions.
·          Monitors students 
with speci%l needs until 
rele%sed to te%cher, 
instruction%l %ssist%nt, 
p%rent, etc. for the purpose 
of ensuring the s%fe 



tr%nsport%tion of %ll 
p%ssengers.

·          Prep%res reports 
for the purpose of

 documenting %ctivities, 
providing written reference, 
conveying inform%tion, %nd/
or complying with 
est%blished guidelines.
·          Reports observ%tions 
%nd/or incidents for the 
purpose of
communic%ting inform%tion 
to %ppropri%te personnel for 
their %ction.
·          Secures students 
%nd/or their equipment (e.g. 
restr%ints, checks wheel 
ch%ir tie downs, se%t belts, 
opens r%mp, etc.) for the 
purpose of ensuring the 
s%fety %nd well-being of 
students.
·          Attends in meetings, 



in-service tr%ining, 
workshops, etc. for the 
purpose of g%thering 
inform%tion required to 
perform job functions. 
Performs other rel%ted 
duties %s %ssigned for the 
purpose of ensuring the 
efficient %nd effective 
functioning of the work unit.
 
Drivers helper, United 
Post&l Service 
                                                      
                                      
2012-2015
 
·          Lift, lower, push, pull, 
lever%ge %nd m%nipul%te 
equipment %nd/or p%ck%ges 
up to 130 inches combined 
length %nd girth, %nd up to 
48 inches long, %nd 
occ%sion%lly weighing up to 



70 pounds; %ver%ge weight 
of 12 pounds
·          Assist in moving 
p%ck%ges up to 150 lbs.
·          Lift p%ck%ges to 
heights %bove the shoulder 
%nd lower p%ck%ges to foot 
level
·          Gr%sp, re%ch, %nd 
m%int%in control of %ctivities 
%ssoci%ted with delivering 
%nd picking up 
p%ck%ges                                 
              See, he%r, %nd 
communic%te with sufficient 
c%p%bility to perform 
%ssigned t%sks %nd m%int%in 
proper job s%fety conditions 
%nd communic%te with the 
public
·          M%int%in %n 
%ccept%ble work p%ce
·          Work in %n 
environment th%t will 



cont%in:
·          v%ri%ble temper%tures 
%nd humidity (clim%tic 
conditions)
·          exposure to dust, dirt, 
%nd noise
 
                Clerk, Closeout 
Connection                               
                                                      
                          2008-2012
               

·         Count monies 
in c%sh dr%wers %t 
the beginning %nd 
end of shifts to 
ensure %ccur%te 
%mounts %nd 
%dequ%te ch%nge 
          %v%il%ble 
during the work 
shift, compute %nd 
record tot%ls of 
tr%ns%ctions



·         Promote store 
s%les to e%ch 
customer
·         M%int%ining 
c%shier st%tion, 
restocking grocery 
b%gs, str%ightening 
c%ndy %nd 
m%g%zine isles in 
the checkout l%ne, 
refilling receipt t%pe 
dispensers in 
register
·         Retrieve 
shopping c%rts from 
p%rking lot so they 
%re %v%il%ble for 
customers entering 
the store
·         Assist with 
duties in other 
%re%s of the store, 
stock shelves, m%rk 
prices on shelves 



%nd items
 
Educ&tion

High School diplom%, 2009
Prospect Heights C%mpus, 
Brooklyn, NY
Skills
40WPM
Experience with Microsoft 
office(word& excel)
Excellent communic%tion 
skills
MS Word, Power Point, 
Internet se%rch


