TIFFANY T. GILLIAM, MPH
Philadelphia, PA (267) 864-1836 • tiffany.gilliam6932@gmail.com

PROFESSIONAL SUMMARY OF QUALIFICATIONS:
· Proficient Computer Literacy, Geographic Information System (GIS), Healthcare Informatics, Microsoft Office Suite, Word, Excel, Outlook, PowerPoint. 
·    Exceptional leadership skills:  Secretary for La Salle University, Public Health Student Organization,
· [bookmark: _GoBack]Community Representative: The School District of Philadelphia, Pre-Kindergarten, Head Start, Policy Council.
· Highly critical thinker with effective research skills proven through work experience 
· Excellent communication skills and a proven ability to juggle multiple high priority tasks.

EMPLOYMENT EXPERIENCE:
Cedar Woods Care Management, Inc.
Support Coordinator 									03/2018-Present.
· Provides general assistance and advocacy related to social and supportive services to all residents; provides up-to-date information and clarification regarding programs such as Medicare, Medicaid, entitlements as well as other supportive and social services.
· Coordinated and monitor Long-term services and supports through the development and implementation of an Individual Support Plan (ISP). 
· Supported individuals receiving services in identifying and communicating his or her requests, and needs for services and supports, including but not limited to: housing, medical, social, educational, vocational and other community services.
· Generated required number of service notes outlining interactions with participants daily.

Variety Children’s Charity., Philadelphia, PA
After School Program Site Director   								09/2017- 03/2018
· Developed and implemented of innovative and age appropriate curriculums, enrichment activities, and theme based projects taking into consideration the youth needs and abilities.
· Assured compliance with regulations and timelines from the Department of Health and Department of Education. 
· Initiated program policy and service standards, the monitoring, analysis and evaluation of service providers, and the developed specialized health programs. 

Northeast Treatment Centers, Philadelphia, PA 						01/2011-01/2016
Behavioral Health Worker 
· Modeled treatment interventions established by the Mobile Therapist or Behavioral Specialist Consultant as documented in the treatment plan.
· Implemented education interventions that reduced negative behavior triggered by learning barriers in the school as outlined in the treatment plan.

Casmir Care Services, Inc., Philadelphia, PA 						12/2008-01/2011
Service Coordinator 								         			
· Coordinated along with other individuals and entities in the physical and behavioral care delivery for the consumers to provide coordination of physical, behavioral and supportive services. 
· Conducted an accurate re-evaluation yearly of the consumer’s strengths needs, preferences, supports and desired outcomes. 
· Identified the services that will meet the customer’s needs. Completed the referrals. Resolved any barriers to the delivery of service.  
· Monitored the services to assure they are being delivered as planned and that the outcomes that were identified are being achieved. Monitored the waivered services to assure the consumer is safe and in the best possible health.

EDUCATION:
Masters of Public Health 				La Salle University			 Philadelphia, PA
Bachelor of Science in Health Studies 			La Salle University			 Philadelphia, PA

MPH PRACTICUM EXPERIENCE:
Jefferson University Hospital, Center for Urban Health 					09/2016-09/2017
Improving the health and well-being of both young and old individuals throughout Philadelphia.
· 
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· Blood Pressure Plus Program   Healthy Corner Store Initiative
· Breast Health Awareness
· Diabetes Education Program
