
	Imani Rankin
6812 Dicks Ave 19142 · 302-257-6291
Rankin.imani@gmail.com

	Seeking full-time position that will utilize my outstanding communication and customer satisfaction skills plus 5 years experience in sales, customer service, custodian work, front desk, cashier, and care giving with children.


Experience
	June 2012 – August 2013
Custodian, No company
· Cleaning and maintaining floors( Sweeping, mopping, vacuuming, waxing, stripping, buffing, and polishing).
· Keeping janitor room and closets clean and immaculate.
· Scrubbing and sanitizing restroom facilities.
· Have complete knowledge of cleaning methods, and the utilization of automatic cleaning equipment.

	

	May 2014 – June 2015
Nanny, No Company
· [bookmark: _GoBack]Care for all children from all ages.
· Prepare and serve meals with balanced nutrition, ensuring food safety for all ages.
· Perform housekeeping duties such as laundry, Keeping the children’s areas neat and tidy, grocery shopping for the children, and plan the children’s daily schedule.
· Maintaining the cleanliness of all equipment.
APRIL 2016 – MAY 2017
SALES ASSOCIATE, Charlotte Russe
· Maintain constant presence on sales floor to address customer needs.
· Sign customers up for marketing lists and inform of upcoming promotions.
· Approaching browsing customers and initiate conversations to determine buying preferences.
· Provide outstanding customer service.
· Satisfy customer needs and upsold to higher values products as often as possible.
JUNE 2017 – JUNE 2018
FRONT DESK, Limitless Strategies 
· Greet persons entering establishment determine nature and purpose of visit and direct or escort them to specific destination.
· Handle input of guests into the building security system.
· Manage conference and meeting room bookings internally.
· Scheduled appointments and maintain update appointment calendars. 
JULY 2017 – April 2018
CASHIER, Shoprite
· Establish or identify prices of goods, services, or admission, and tabulate bills using calculators, cash registers, and price scanners.
· Assist with duties in other areas of the store, bagging, and carrying out customers’ items.
· Maintain clean and orderly checkout areas.
· Answer customers’ questions, and provide information on procedures.
· Handle all payments such as cash, credit, debit, an checks.



Education
	JUNE 2018
High school diploma, Commonwealth charter academy 

	


Skills
	Communication
Adaptability 
	Problem Solving 
Typing 
Leadership


Activities
My goal in life is to go to college and receive my bachelor’s degree or my associate’s degree and build my own empire by owning a hair salon and owning my own daycare. I always wanted to give back to the community in any way whether its doing hair or having a safe place to watch over and teach children. I want to give back to all the less fortunate when I have everything in my life in order. 
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