Dear Hiring Manager, 

My name is Jennifer Cheddar I am writing today to submit my candidacy for the position of Case Manager, Student Assistance Program at CORA Services. I believe educational attainment is the cornerstone of urban social justice and I am eager to bring my skills and experience to this movement in Philadelphia. In addition to my decades- long passion for serving communities through individual agency and empowerment, I bring over three years of case management experience in the area of educational achievement support. As a professional, serving my clients has been far more than a job for me; more importantly, it is a vocation that has guided my commitment to serving communities in the best possible way I am able.

 I can immediately offer CORA Services: 
Positive evidence-based client outcomes: While serving as Program Manager/Case Manager for Peacock Acres’ PATH program (THP-Plus of Monterey County), I worked to address the root causes of the achievement gap in education for foster youth. I provided effective case management to instill agency and self-worth, in addition to guiding access to the skills necessary to complete educational goals in the context of structure and support. By recognizing the whole person shaped by his or her underlying circumstances, I was able to build strong, permanent rapport with my clients. In addition, I oversaw data entry and reporting to statewide databases to help assess the efficacy of educational support programs for former foster youth in California. I worked with my clients to assure access to the college preparatory process, including attending college visits and events with students who only dreamed of reaching higher education. I consistently helped my clients achieve whatever goal was most important to them, whether that be SAT prep, GED prep, IEP facilitation, technical college matriculation, college applications, or registering for classes. 

Passionate commitment to community outreach and goal-oriented team building: As Program Manager/Case Manager, I worked with an effective and vibrant team of colleagues and community partners to develop and evaluate programs that addressed how drug addiction, educational opportunity gaps, and financial illiteracy affect foster youth. In addition, I served as part of a core group of senior managers to design and implement a unique mental health program for foster youth that was the first of its kind. I also served with local efforts to address homelessness in Salinas, CA and worked as an organizer for Monterey County’s first Homeless Youth Census in January 2015. In addition to my role as a Case Manager, I supervised and mentored social work interns from California State University at Monterey Bay and other staff while consistently working with a network of community stakeholders to assure client success.  

In addition to my extensive case management experience, I also possess training and experience in best practices for trauma-informed care, working with probationary youth, maintaining confidentiality, and crisis intervention. Most importantly, working with my clients were very dear to me personally and they taught me, with their strength, much more about myself then I ever imagined possible. I am still very lucky and blessed to remain in contact with many of the youth I served and have delighted in seeing them attain heights they never imagined possible. 

 As a professional, I am searching for an organization from which I can build a career of service in Philadelphia. I would relish the opportunity to bring my energy, loyalty, and skill to the CORA Services and the community you serve. Protecting a person's right to educational achievement contributes to the overall health and well-being of cities at large. I would very much relish the opportunity to join you in doing this important work. 

I am available by phone any time and look forward to hearing from you after you've reviewed my resume! 

Very Sincerely, 
Jennifer Cheddar, M.A. 
717-712-8134

