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SUMMARY
[bookmark: _GoBack]Dedicated Customer Service Professional accustomed to working in fast-paced environments with the ability to think quickly and successfully handle difficult clients. Excellent interpersonal skills, ability to work well with others, in both independently and support staff roles.

CORE QUALIFICATIONS
• Bookkeeping Fundamentals	• Research	• Caregiving
• Customer Service	• Teaching/Training	• Clerical Works
• Organization Development	• Client Management	• Coaching/Mentoring
• Communications	• POS/Money Management	• Time Management

WORK EXPERIENCE
Costco, King of Prussia, Pennsylvania			04/1999 – 03/2015
Pharmacy Technician 
Mixed pharmaceutical preparations, according to written prescriptions.
Received and stored incoming supplies, verified quantities against invoices, checked for outdated medications in current inventory, and informed supervisors of stock needs and shortages.
Ordered, labeled, and counted stock of medications, chemicals, and supplies.
Entered inventory data into computer. 
Priced and filed prescriptions that had been filled. 
Prepacked bulk medicines, fill bottles with prescribed medications, and typed and affixed labels.
Assisted customers by answering simple questions, locating items, or referring them to the pharmacist. 
Operated cash registers to accept payment from customers. 
Maintained proper storage and security conditions for drugs. 
Cleaned and helped maintain equipment and work areas 
Received written prescription and refill requests and verified that information is complete and accurate. 
Established and maintained patient profiles, including lists of medications taken by individual patients.

Stock Associate
Arranged the stockroom in a manner that made finding inventory easy and maximizing the utility of the available space.
Arrange inventory on the shelves in a systematic manner.
Retrieved and transported the items according to the order of the sales floor.
Kept records on the use and damage of stock or stock handling equipment
Took and maintained regular inventory of the stockrooms.

EDUCATION
J. Sergeant Reynolds Community College, Richmond, VA				        	         
Pharmacy Technician, Vocational			             

Gloucester High School, Gloucester, VA	        				
Diploma
				    

