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EDUCATION

TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA
Bachelor of Business Administration, Human Resource Management, May 2017
· Member, Millennials Business Resource Group, 2016 - present
· Member, Society of Human Resource Management, 2014 - present
· Member, National Association of Black Accountants, 2013 - 2014
· Member, National Society of Leadership, and Success, 2012 – 2014

EXPERIENCE

UNITED PARCEL SERVICE, Philadelphia, PA		

Human Resources Supervisor (Transferred to PAPHI)	June 2018 – present
· Reviewed, submit, and appeal  unemployment claims 
· Process 6 Month Increases for union and non-union employees.
· Notify management of employees who DOT expired/or needs to be updated in GEMS
· Data Quality for Chesapeake District
· Distribute cross-departmental AD Hoc requests to resolve incoming inquiries from managers
· Collect information from reports and share feedback with HR management


Human Resources Supervisor (PAPHA)	August 2016– June 2018
· Responsible for interviewing, hiring, retaining employees
· Served as point of HR contact for over 523 seasonal, 280 permanent package handlers, and 20 management personnel.
· Coordinated Meet and Greats, Info Booths, Raffles, etc. to enhance employee engagement and encourage safe working habits. 
· Impact Ratio Analysis (IRA) Expert, while generating daily reports to ensure the district is in compliance with the U.S. Equal Employment Opportunity Commission (EEOC).
· Maintained exceptional communication with front line management and Industrial Engineering to develop and schedule a hiring plan that will efficiently execute operational demands. 


HYUNDAI ROTEM USA, Philadelphia, PA	              April 2016 – August 2016
File Clerk/Data Entry
· Filed and maintained paper and electronic accounting documents for a specialty rail car engineering and assembly plant’s $265 million contract. 
· Monitored and handled vendor invoices with electronic payments and mailed checks. 
· Collaborated with public relations to extract financial records and articles to assist with to the company’s 2016 corporate crisis management plan.
· Conducted research to identify potential savings for the company
· Monitored inventory levels, sounded alerts, and placed orders on low office supplies on daily basis.

TEMPLE TELEFUND, Philadelphia, PA	December 2015 – May 2016
Caller
· Fundraised over $100,000 for school areas in need through conversations in call center with university’s alumni, parents, and friends
· Collected data and precisely coded outcomes of calls and information in Ruffalo Noel Levitz software.
· Conducted researched to engage and update callers on recent news and developments from around campus.


