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My objective is to obtain a position in a professional office environment where my skills are valued and utilized as a benefit to the organization. Ideally, I wish to have a focus in Operational Management, but I also seek to diversify my skills in other positions that will help with my development to become an asset to the organization.
Skills
	1. Proficient in Microsoft Office tools and excellent problem solving skills,
1. Leadership at management level.
	Processing funds and managing accounts.
Conducting briefs and leading meetings
Prioritizing


Experience
01/2017 – 01/2018
Operations Supervisor / First Transit, Conshohocken, PA
Oversees contracts and ensures the compliance of the Operator’s contract. Supervises the Operator’s while they’re completing their assigned tour. Manages the fares of the operator’s tours by counting and recording the amounts as each operator completes their tour for the day. Manage attendance points and assist with the scheduling. Provides training and training documentation to the operators.  Conduct interviews and provides support to the General Manager as well as the Operation’s Manager. 
01/2016 – 01/2017
Bus Operator / First Transit, Conshohocken, PA
Transported customers with limited mobility to and from requested locations. Ensured the safety of the patrons as well as myself by conducting pre and post trips of the bus. Reported to SEPTA Dispatch and base if there were any changes to my tour and when I wanted to perform extra rides and assist with the daily operations.
11/2012 – 11/2015
Security Site Supervisor / Quest Diagnostic, Collegeville, PA
Conducted shift briefings. Worked as a Liaison for the company and the client to ensure the facility was provided security personnel at all times as well as being on call 24/7. Managed payroll, monitored controlled access to facility and scheduled security personnel to cover shifts.

Education
January 2016-Current
Bachelors of Arts / Strayer University, Trevose, PA
Attending classes under the Business management curriculum.
May 2002
Associates of Science / Central Carolina Technical College, Sumter S.C
Didn’t attain the degree, however, I completed classes in the Office System Technology Curriculum
1995-1998
Diploma / Scott’s Branch High, Summerton S.C
Receive the state mandated credits required to graduate. 

Trainings
CPR, First Aid, Defensive tactics, CCTV, DOT-Certified in distracted driving, DOT-Certified in fatigue and sleep apnea and certified in the Smith System.
2
