Markita Beckett
7406 Algon Avenue, Apt. C
Philadelphia, PA 19111
Email: Amilyahredz22@gmail.com
Phone: (215) 552 – 7325

Objective:
Desire the position of Customer Service Representative in a customer centered environment where in addition to a strong desire to assist and retain customers, create a good rapport with consumers to make for quality customer service.

Experience:
Environmental Services
Philadelphia Protestant Home Phladelphia, PA                                                                 2013 – Current

· Adhere strictly to rules regarding health and safety and awareness of any company related practices.
· Check stock level of all consumables and replace when appropriate.
· Communicate complaints and/or request with professionalism and patience.
· [bookmark: _GoBack]Responsible for cleaning, sanitizing and organizing over five floors of residential apartments per day.

Customer Service Representative/Cashier
Forever 21, Philadlephia, PA                                                                                              2014-2016

· Greet and accommodate customer with retail inquiry specifically acknowledging their need for service.
· Process payments operating digital software and cash receivables by cash, checks, credit and debit cards.
· Scanning store inventory, updating floor merchandise, and providing store support as needed.
· Up-selling merchandise, providing customers with vouchers and online promotional sales.

Customer Service Representative/Cashier
Barefeet Shoes, Philadelphia, PA                                                                                         2011-2014

· Process payments operating digital software and cash receivables by cash, checks, credit and debit cards.
· Scanning store inventory, updating floor merchandise, and providing store support as needed.
· Delegating when necessary to ensure the floor is covered when staff is limited.
· Provide consumers with a timely checkout experience.
· Deescalating consumer issues with payment and returns in a timely fashion. 

Administrative Assistant
Gene Real Estate Co. Philadelphia, PA                                                                               2009-2013

· Obtaining public records and/or information with written instructions from banks, appraisers, title companies, surveyors etc.
· Receiving and depositing funds, as well as maintaining books and records while under supervision.
· Prepared printed material approved by Realtors such as brochures, information packets, flyers, and business cards for open house.

Eduacation
Samuel F. Fels High School
Philadelphia, PA 19124

Skill Summary
· Adaptability
· Clear Communication Skills
· Patience
· Attentiveness
· Organization
· Attention to detail




