DANA SCHMIDT
311 Harris Avenue • Croydon, PA 19021 • 267-774-6386 • dschmidt@holyfamily.edu
	   Objective   	
To utilize remarkable interpersonal skills and knowledge while contributing positively to any organization. My goal is to leave a positive impact on my work ethic, background and also my performance.
	 Skills   	
· Approach problems from multiple perspectives
· Notice recurrent patterns and extract general principles
· Read difficult material with a high level of comprehension
· Apply theories and methods to solve real-world problems
· Ability to work under pressure/ use great communication skills. 
· Proficient in SPSS/ computer skills
	   Education   	 
	Holy Family University Philadelphia, PA  
Major: Psychology    Minor: Childhood Studies
Manor College Jenkintown, PA                        
Associate’s Degree in Science  
	Present

8/2010-5/2012


	   Work Experience   	 
	
Server
Miller’s Ale House, Philadelphia, PA

· [bookmark: _GoBack]Taking accurate orders, serving food and beverages
· Providing a friendly and attentive service in a fast-paced environment
· Working as a team to ensure guest expectations
· Answering any questions regarding the food menu and beverage menu


Bartender/Server
East Coast Wings Bar and Grill, Philadelphia, PA 
  
· Ensure that customers have an enjoyable dining experience 
· Providing friendly and attentive service in a fast-paced environment
· Taking accurate orders, serving food and drinks
· Partnering with team members to ensure guests expectations



Server/Counter                                     
The Valley Pizza Restaurant, Bensalem, PA

· Responsible for answering phones and taking orders
· Taking accurate orders, serving food and drinks
· Process customer payments by cash, debit, gift and credit cards

Housekeeper                                                                                          
B’ Nai B’Rith Elmwood House, Marlton, NJ
	 

08/2018- Present



 




04/2018- Present  




            
 


02/2013- 04/2018







08/2013-01/2018

	
	


· Excellent knowledge of Housekeeping operations and procedures.
· Responsible for the overall cleanliness and sanitation of the building 
· Able to lead by example, with great communication and interpersonal skills


Unit Secretary								      07/2012-08/2013	 Holy Redeemer Hospital Inpatient Unit, Meadowbrook, PA 
                               
· Responsible for scheduling, medical records and other clerical duties
· Responsible for scanning and attaching medical records to Patients’ charts daily
· Ensure a safe, clean, holistic and homelike atmosphere.
· Perform as a resident advocate, utilizing communications with residents, physicians, families, and staff
Receptionist								               07/2008- 07/2012         Holy Redeemer Homecare, Philadelphia, PA
· Responsible for answering phones and transferring the call to the right department
· Operating a switchboard 
· Responsible for assembling medical records
· Responsible for scanning and attaching medical records to patients file
· Ensuring a safe, holistic, friendly atmosphere 

Child Caregiver
Wee Care Early Learning Center, Langhorne, PA				12/2006- 04/2008
· Taking care of infants from the age of six weeks to eleven months
· Maintain written records designed to evaluate each individual child.
· Greet infants and their parents warmly and enthusiasm each morning.
· Ensure the safety of children through constant supervision 
· Create an open, friendly, and cooperative atmosphere in which children and families feel comfortable and secure.
Certifications- RAMP 3/6/2018
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