NAYA BROWN
na_b15@yahoo.com| 4916 “A” Street | Philadelphia | PA | 19120 | Cell: 267-779-1824
PUBLIC HEALTH|HUMAN SERVICES| BEHAVIORAL HEALTH

Passionate and self-motivated human services professional with over 4 years of experience. Experience working in public health, social services, community outreach/engagement, and mental health. Knowledge of counseling techniques and theoretical frameworks of behavior change; mental health issues and disorders e.g. depression, anxiety, grief & loss, etc. Critically analyzes current mental healthcare policies and practice theories models of service delivery in public and private healthcare systems. Cultivates and sustains positive relationships with community stakeholders. Experience serving as an advisor providing advice, guidance, and assistance to management officials, supervisors, etc.
· [bookmark: _GoBack]Strong organizational, interpersonal and problem-solving skills.
· Certified Mental Health First Aid Instructor teaching free courses in the city of Philadelphia.
· Excellent written and verbal skills that reflect appropriate practice strategies/behaviors.
· Advanced Proficiency in Microsoft Office (Word, PowerPoint, Excel, Outlook) and various Case Management Information Systems, SPSS.
· Areas of expertise:Public Health, Business Operations, Community Health Education, Quality Assurance, Case Management, Behavioral Health, Social Work, Community Outreach, Counseling, Fundraising, Grants. 
EDUCATION

[bookmark: _Hlk488045619]Arcadia University
Glenside, PA
Master of Science in Health Education, Exp Grad Dec 2018                                                                               
Overall GPA: 3.6/4.0
Philadelphia University
Philadelphia, PA
Bachelor of Science in Business Management
Minor in Psychology 
[bookmark: _Hlk515736117]
PROFESSIONAL EXPERIENCE

Mental Health First Aid Instructor
Philadelphia Department of Behavioral Health and Intellectual Disabilities, Philadelphia, PA	June 2018-Present
· Train individuals in the city of Philadelphia to help identify, understand, and respond to signs of addictions and mental illnesses.
· Learning includes risk factors and warning signs of mental health problems, information on depression, anxiety, trauma, psychosis, and addiction disorders, a 5-step action plan (ALGEE) to help someone developing a mental health problem or in crisis and where to turn for help -- professional, peer, and self-help resources.
 
Quality Assurance/Intake Coordinator
Cedar Woods Care Management, Philadelphia, PA						 June 2017-Present 
· Upkeep quality management within the Pennsylvania Department of Aging department by reviewing and entering all Pennsylvania Department of Aging Annual Plans, Service Coordination Unit Increases, SAMS Request Forms, Approvals, and New Care Plan cases forwarded from participant’s Supports Coordinator or the Office of Long-Term Living.
· Manage quality assurance by actively making sure all 11 department are following daily procedures in regard to follow up and turning in appropriate Pennsylvania Department of Aging consumer documents on time.

Health Coach/Product Advisor
Physician Recommended Nutriceuticals, Blue Bell, PA					June 2016-April 2017
· Performed 70-80 outbound and inbound calls per day to reach leads from consultation forms sent by partnered optometrists or ophthalmologist offices.
· Provided leads and current or former customers with clinical verbiage within FDA guidelines to educate them on the benefits of PRN’s omega 3 and/or vitamin nutriceuticals for their occasional dry eye symptoms or macular decline.

Customer Service Associate
Cigna Home Delivery Pharmacy, Horsham, PA 						October 2014-March 2015
· Performed 50-60 calls for new and returning customers filling prescription renewals, refills, and new orders meeting monthly goals associated with average handling time, scheduled adherence and quality, call monitoring audits, and surveys.
· Complied with HIPAA regulations and CIGNA guidelines by servicing customers across all call platforms as required by business need.

Business Development Specialist
Community Integrated Services, Philadelphia, PA                                        			May 2014-October 2014 
· Managed a caseload of 17+ clients with disabilities to advocate on their behalf and assisted with employment, resume writing, interview preparation and communicated with clients, their families, supports coordinators, job coaches, managers and directors in regard to job searching on a weekly basis.
· Updated case notes in ETO on a daily basis to maintain billable hours for each client.
RELEVANT LEADERSHIP EXPERIENCE
Society for Public Health Educators
2019 Committee Member, Student Engagement							February 2018-Present
Develop and execute a student workshop alongside 9 other Student Engagement committee members that will benefit students and new professionals in their career development for the 2019 Annual Society for Public Health Educators Annual Conference. Attend monthly meeting phone calls with 50 board members, discussing timeline tasks leading up to the day of the conference.
Collegiate Champion										August 2017-May 2018
Hosted a mental health awareness event in October 2017 for a group of 30 students, raising mental health and mental illness awareness on campus. Effectively program planed and educated students on campus, utilizing communication skills and networking skills.
CERTIFICATIONS

Certified Adult Mental Health First Aid Instructor, June 2018-Present 
Adult Mental Health First Aid, April 2017
Collaborative Institutional Training Initiative (CITI) Institutional Review Board Certification, September 2016
Pennsylvania Bureau of Autism Services Vocational Assessment and Vocational Plan Development Training, July 2014
Pennsylvania Bureau of Autism Services Adult Autism Waiver Training, July 2014 

PRESENTATIONS, WORKSHOPS AND PANEL DISCUSSIONS
“Ways to Wellness: Managing Workplace Stress/Guilt Free: Mental Health Personal Days” Presenting with Leah Holmes at the American Mental Wellness Association Conference, Hershey, PA, November 2018. 
PROFESSIONAL AFFILIATIONS
Society for Public Health Educators Co-Chair, Student and New Professionals Community of Practice Forum, May 2018-Present
Public Health Young Leaders Association Member, April 2018-Present
The American Mental Wellness Association Champion, April 2018-Present 
Society for Public Health Educators 2019 Committee Member, Student Engagement, February 2018-Present 
Society for Public Health Educators Collegiate Champion, August 2017-May 2018
Public Health Student Society Arcadia University Member, August 2016- Present 
Society for Public Health Educators Student Member, July 2016-Present
COMPUTER/TECHNICAL SKILLS
HCSIS, SAMS System, PA PROMISE, Netsuite, Polycom, RxClaim, The Assistant Tool, Argus, ICDesktop, MailRx, ERA Access, ETO Software, SPSS, Microsoft Office (Word, PowerPoint, Excel, Outlook). 

