
	MELISSA ELIAS

	3516 Chippendale Street    Philadelphia,PA 19136
Melissa.elias21@ymail.com    (267) 773-3453




Objective 
Seeking a position within a company were I will utilize my skills and have the opportunity for growth and development. 

Core Knowledge & Skill Areas:

· 
· Bilingual in English and Spanish 
· Valid driver’s license
· Cash handling Experience
· Skilled in Microsoft Office 
· Customer service experience
· Multicultural Sensitivity/Awareness
· Time management and organizational skills
· Effective listening skills
· Problem-Solving/Reasoning/Creativity
· Hemocue / Capillary puncture trained


	RELEVANT EXPERIENCE
	North Inc. WIC                                                                                                                  2/2015- Present
Nutrition Assistant
· Answer phones to obtain information and schedule appointments.
· Meet with applicants; request and review forms and personal information to determine qualifications and eligibility for benefits.
· Obtain and record anthropometric measurments.
· Perform capillary puncture to obtain hemoglobin levels.
· Enter needed information into the data system.
· Issue food vouchers to qualifying participants.
· Community outreach to provide nutrition education to families.
· Reach out to agencies in other states to aquire information needed to qualify families for benifits in Pennsylvania.

Emma’s Extreme Cleaning Services, Philadelphia, PA                                                  2/2012 – Present   
Housekeeping 
· Cleaned, organized and sanitized homes, offices and cleaning equipmen
· Emptied wastebaskets and transported other trash and waste to disposal areas
· Communicated directly with customers and or via telephone.
· Received payments by cash,checks, credit cards and or debits.
Kiddie Care, Philadelphia, PA                                                                                         5/2011 – 1/2012  
Teacher
· Dressed children and change diapers.
· Observed and monitored children's play activities.
· Sanitized toys and played equipment.

Value Plus, Lancaster, PA                                                                                              1/2007 – 12/2008  
Cashier/ Sales Associate
· Received payment by cash, check, credit cards, vouchers, or automatic debits.
· Issued receipts, refunds, credits, or change due to customers.
· Assisted customers by providing information and resolving any issues.



	PROFESSIONAL DEVELOPMENT
	Star Technical Institute - Philadelphia, PA
National Certified Phlebotomy Technician Certificate of Completion
North Inc. WIC -  Philadelphia PA
Nutrition Education / HemoCue Certificate of completion
Omart Training Center -  Philadelphia, PA                                                       
Childcare Development Certificate of Completion
Job Corps Life Science Institute - Philadelphia, PA                                                       
EMT Certification,ICS 100, CPR Certified, Blood Borne Pathogens
Kensington High School - Philadelphia, PA                                                                         
Diploma





