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Data Analyst with 7+ years of experience in analyzing and interpreting data within the healthcare field to produce data driven business decisions. Proficient knowledge in statistics, forecasting and trending, project management methodologies, and business operations. Excellent understanding of analytical tools for effective analysis of data.
PROFESSIONAL EXPERIENCE


Penn Presbyterian Medical Center, Philadelphia PA                                                                             (January  2018 – Present)                                    Quality Safety Data Analyst


Temple University Hospital, Philadelphia PA                                                                                     (October 2016 – January 2018)                                    Project Management Data Analyst
Truven (Action OI) Operational Performance Improvement
Manage labor productivity, service utilization and medical supply expense benchmarking 
·  Identify and establish annual KPI productivity targets based on peer comparison benchmark standards for clinical and non-clinical departments 
·  Forecast the impact of staffing additions or reductions on benchmark standards
·  Create peer compare groups based on unique department operating characteristics  Lead educational sessions for hospital management teams designed to familiarize them with the AOI tool.
Internal Labor Productivity Monitoring
Manage bi-weekly labor productivity monitoring 
· Align quarterly peer benchmark standards and internally monitored labor productivity standards: 
· Maintain executive/department productivity reports outlining KPI’s, SVH ratios, agency and overtime spend, and actual to budget/required variances
Clinical Efficiency 
Manage Cost to Treat and Task force clinical efficiencies
· Initiatives include: Length of Stay, Kidney and Lung Transplant, Vascular Surgery, and COPD outcomes. 
· Extract data which examines cost, length of stay, CMI, and LOS index and create dashboards enabling nursing and leadership to drill down on areas with the greatest opportunities for improvement.
[bookmark: _GoBack]AmeriHealth Caritas, Philadelphia PA                                                                                                (November 2015 – October 2016)                                    Quality Operations Auditor
·  Review provider contracts and payment fee schedules to ensure claims are in line with appropriate agreements. 
· Document, track, and process findings of high dollar claims paying over 75k.  
· Verify all coding (HCPCS, CPT, REV codes, ICD 10 & ICD 9) is accurate, valid and up to current coding standards per all coding manuals 
·  Identify system and/or operational issues that may hinder the attainment of quality performance standards as defined by the client/Line of Business (LOB); provide issue identification, problem analysis and strategies for resolution and/or implementation to Management or appropriate department.
Connolly, Inc., Conshohocken PA                                                                                                            (June 2014 – November 2015)                                    Quality Analyst
· Create revenue and budget summaries for executive teams.
· Produced quarterly business review for the entire audit which generated total recoveries and evaluated monthly revenue Y/Y.
· Analyzed data, developed insight and identified inefficiencies, tracked future trends, and identify developments in revenue or volume patterns. 
· Extracted data for financial revenue summaries such as profit and ID/recovery across CMS platforms.
· Created and maintained Quality reports including overpayment bin analysis and monthly letter generation files.

Executive Health Resources, Newtown Sq. PA                                                                                          (June 2013-June 2014)                        Billing Financial Analyst 
· Query based data retrieval of revenue summaries through QuickBooks and people soft
· Created reconciliation reports of financial statements and supplier inventory
· Performed revenue and client volume trends by running queries in access and QuickBooks
· Drafted monthly invoice estimates, expense reports, and amended pricing structures
Executive Health Resources, Newtown Sq. PA                                                                                                (May 2009 -June 2013)                                                                                                                       Sr. Real Time Operational Analyst ll 
· Performed quantitative and qualitative analysis reports including inventory analysis, trending and variation, and staffing to volume forecasting.
· Monitored productivity/trends for project management & company performance and improvement initiatives.
· Monitored work queues for volume variances, worked with team to develop resolutions to deficiencies in the work flow process. 
· Compared volume of errors in system failures to year in order to identify trends in error patterns, inconsistencies, and system failure improvement.
EDUCATION
· Temple University Certificate Business Analytics                                                                                               In Progress                                                                                                                                             
· Eastern University Master of Business Administration: Health Administration (MBA)        
· Temple University, Bachelor of Arts in Advertising (B,A)                                                                                                                                                                                                                                                                                                                                                                      
ADDITIONAL SKILLS :
Microsoft Office, QuickBooks, Salesforce, SQL server, Citrix, Epic, Blue Pumpkin, Facets, EXP, Truven Action OI, Advanced Management Systems Software (AMS), Vizient, University HealthSystem Consortium (UHC), Hyperion, Peoplesoft, SoftTotalQC, Midas, Kronos,Tableu, IBM Cognos Workspace Advance, PowerPivot, Qi MAcros
