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Education
Lincoln Technical Institute
Graduation Date, April ‘13
Medical Office Administrations Certification
Patient Care and Confidentiality 
Billing and Coding
Competent in HIPPA and OSHA Guidelines
Williamsport Area High School Class of 2010

Skills
	· Strong Verbal & Inter-Personal Skills
· Problem Solving & Analysis 
· Organizational Skills
· Strong Multitasking
· Managed Care and Third Party Payers
	· Proficient in Microsoft Office Suite
· Detail orientated  
· Software, office data/entry.
· Ability to Adapt and Work Under Pressure
· Familiar with ICD-9-CM, CPT,and HCPCS




Employment
Field Engineer Coordinator / | October 2016 –Current
Vology | 15950 Bay Vista DR. Clearwater, FL 33760
· Scheduled escalated customer tickets within SLA
· Multitasking scheduling, phones, email’s and any priority tasks that may come in
· Review work required, negotiate pay and additional expenses with Field Engineers
· Maintain HIPPA and Confidentiality even working with IT Managed Services.
· Responding promptly to any internal or external customer issues or escalating up the chain of command if necessary. 
· Managing tech schedules, handling reschedules and notifying the correct personnel.

Employment
Lead Field Coordinator / | October 2014 –October 2016
DirectSat USA | 479 Shoemaker Rd. 19406
· Provided excellent customer service via Telecommunication and E-mail to Both Customer and Technician
· Coordinate Technician routes ensuring daily appointment success; creating daily progress reports W/ Excel
· Gained significant proficiency using multiple real-time platforms including Data Entry 
· Confirming appointments and cancellations with customers and making sure all proper documentation is provided.
· Servicing escalated customer and technical concerns
· Multitasking with emerging business groups
· Overseeing small team of dispatchers to meet Company requirements and deadlines.


Server | October 2012 – Feb 2014									                                     South Street Diner | 140 South St 19147

· Provided friendly and fast-pace service to customers
· Memorize full menu, orders and operate POS System
· Maintained clean workspace
· Behind bar experience
Vendor | May 2012 – June 2013
Jack Black (Macy’s Department Store) | 1300 Market St 19107
· Coordinate Events and promotions
· Educate Customers on products 
· Provide excellent customer service 
Sales Associate | May 2012 – September 2013
Cricket X-Cell Communications | 1300 East Erie Ave 19124
· Promote sales for business leveraging suggestive selling, question answering and detailing product pricing matrix.
· Assist customers with order completion and activation in the Cricket billing system.
· Keep track of customers in spreadsheets allowing for routine follow-ups insuring optimal customer satisfaction.
· Responsible for managing large sums of cash register sales along with store closings.
· Maintain professional appearance and candor at all times.


