Raquele Brimmage

500 W. University Pkwy #8J; Baltimore, MD 21210
 (443) 722-0246 brimmager@gmail.com
Experience:
06/16-Present                                                                             The Arc Baltimore                                                                    Baltimore, MD

Family Supports Coordinator

Core job mission is to oversee and administer Respite Grant Program and coordinate resources for intellectually and developmentally disabled individuals and their families. Responsibilities include: administers and manages DHS respite and agency family fund grants ($350,000 budget); manages sub-contractor respite grant accounts (Harford, Howard and Carroll counties); determines eligibility for grants programs; provides linkages to resources and referrals for housing, disability programs, employment, medical, financial assistance, etc .resource coordination support including assistance with applications and advocacy, IEP advocacy; facilitates support groups; facilitates Circle of Security Parenting workshops; Financial literacy instructor and counselor; Energy Assistance navigator, manages Parent’s Day Out events; supervises department intern; markets program supports via presentations and outreach events; seeks and develops new partnerships with other agencies;  assists with grants proposals; participates in City-Wide, Metro Transitional Youth and DHR Training committees., etc. *program funding ended*45,000
06/09-06/2016                                                                Baltimore City Health Department                                                          Baltimore, MD

Early Intervention Social Services Coordinator (Infants and Toddlers Program)
Core job mission is to coordinate care and services for developmentally disabled children and their families. Responsibilities include: Functions as a part of evaluation team to assess children ages 3 and under for developmental delays, initiates and monitors therapy and services to include assessments; conducts MCHAT and ASQ assessments;; verifies insurance information, conducts comprehensive intake assessments; provides advocacy and resource coordination for parents and families ( to include housing, education, jobs, medical, etc resources) intensive case management and ensures strict compliance with Maryland state guidelines in regards to children with special needs. Conducts developmental assessments such as ASQ, MCHAT, interprets assessment results (ELAP,REEL, BATETTEL, etc), conducts family training in regards to child development, attends and advocates for developmental and educational services at IEP and PT B Determination meetings, assists with obtaining community resources, assists with applying for SSI, DDA, etc. Attends community outreach functions and markets program services, partners with community organizations to provide resources for families. *Seeking advancement and new opportunities*42,856
10/07 -06/09                                                             Baltimore Healthcare Access (BCHD)                                                            Baltimore, MD

Treatment Liaison (BHCA)

Core job mission is to assess substance abuse clients’ appropriateness for federally-funded programs, treatment and to provide case management. Responsibilities include: Assessing and enrolling clients for eligibility of federally-funded programs (PAC, Kaiser Select, Medical Assistance), monitored substance abuse treatment goals, advocated and coordinated services for housing, HIV treatment and resources via MADAP, HERO, Star, etc; contacted MCO’s to resolve client concerns with switching MCO’s or initial enrollments and referrals. provided intensive case management and referrals in the areas of vocational/educational programs, housing, medical/mental health services, legal services and inpatient treatment for co-occurring disorders and substance abuse. Entering and managing case management services utilizing MMIS, ETO, SMART,etc. Assisted with completion of TCA/TANF/Snap/ Medical assistance, energy assistance, utilities, prescriptions, SSI/SSDI applications. Submitted applications for federal benefits programs into Earned Benefits/SAILS System. (SEEDCO), Generate monthly and quarterly reports utilizing excel. Develop and foster therapeutic relationship between clients and medical professionals and monitor clients progress in their current treatment programs. Registering clients for insurance programs, verifying insurance and assisting with insurance compliance or enrollment concerns; crisis and life planning counseling. *seeking advancement*33,000

 03/05-8/07                                                                                  The Counseling Center                                                                Baltimore, MD

Intake Counselor/Case Manager/Vocational Counselor

Core job mission is to assess substance abuse clients’ appropriateness for treatment, case management and vocational services through utilization of comprehensive assessments.  Responsibilities include: conducting assessments; conducting and completing comprehensive biopsychosocials; assisting with applying for benefits such as TCA, foodstamps, medical assistance and disability. Advocated and coordinated services for housing, mental health and HIV treatment and resources via MADAP, HERO, Star, AIRS, Shelter Plus Care, etc; implementing/monitoring of case management and vocational treatment goal planning; advocacy; crisis intervention; participation in quality assurance and treatment team activities; recording of statistical and clinical data; HIV prevention counseling and testing. facilitation of vocational and life management groups; assist and advise clients on educational/vocational goals, assisted with creating resumes and employment portfolios facilitate vocational preparation courses to assist with college entrance exams, financial aide and admissions processes. Assist with requesting official transcripts and completing applications for admissions; monitor clients success in vocational programs; assessment of eligibility for federal funded programs, verified insurance and enrolled clients in insurance programs, collected copays; assists in development of policies and procedures for components of program; administered educational/vocational assessments such as TABE, Career Match Assessments, Pre-Ged testing, etc. assisted clients with basic computer applications such as navigating the internet, initiating email accounts, completing online job applications; conducted and processed urinalysis and breathalyzers; managed admission and attendance processes; provides extensive case management services to include mental health, HIV/STI screenings, domestic violence training, etc. utilizing ETO, ASI and SMART systems. Developed younger adult group services and community prevention program for school-aged youth* funding terminated*37,900
07/04-03/05                                                                                         Baltimore City Healthy Start                                                       Baltimore, MD

Life Planning Counselor/Vocational Counselor

Core job mission is assessing substance abuse clients for appropriateness for treatment, case management and vocational services through utilization of comprehensive assessments.   Responsibilities include: conducting assessments; implementing/monitoring of case management and vocational treatment goal planning; advocacy; crisis intervention; participation in quality assurance and treatment team activities; recording of statistical and clinical data; facilitation of vocational and life management groups; administering of educational/vocational assessments such as ATKINS, TABE and Pre-GED, facilitation of vocational and life management groups; advocated and coordinated services for mental health, housing, HIV treatment and resources via DSS, HABC, Shelter Plus Care, AIRS, MADAP, HERO, Star, PRP’s  etc; assist and advise clients on educational/vocational goals, facilitate vocational preparation courses to assist with college entrance exams, financial aide and admissions processes. Assist with requesting official transcripts and completing applications for admissions; assisted with creating resumes, monitor clients success in vocational programs; assisted clients with basic computer applications such as navigating the internet, initiating email accounts, completing online job applications , assessment of eligibility for federal funded progams, assists in development of policies and procedures for components of program; generated monthly and quarterly reports, conducts and processes urinalysis and breathalyzers; manages admission and attendance processes; acted as liaison between client, DSS, DOL, BSAS, P & P and DOC; supervised advocates and interns. *grant funding contract ending and renewal of funding unstable. 34,500
08/03-07/04                                                                                                     Office Team                                                                        Baltimore, MD

QRE Risk Manager Asst

Core job mission is to assist in the review and preparation of agency for JCAHO review.  Responsibilities include:  Review and preparation of organizational manual and procedures for JCAHO review; supervise and direct in-house JCAHO compliance reviews; monitored and reported risk management incidents and documentation; maintain departmental databases; provided direct administrative support on executive level; coordinated logistical elements of meetings, trainings, etc; responsible for developing ongoing risk management/outcomes protocols and review of current protocols for reduction in risk activities. *Seeking full-time permanent employment in counseling or case management. 30,000
12/02-08/03                                                                                           Youth Opportunity                                                                      Baltimore, MD 

Youth Advocate/Crisis Counselor

Core job mission is case management and monitoring of at-risk youth ages 16-24.  Responsibilities include:  Intake Assessments: biopschsocials, educational and career assessments; Case Management: developed Individual Service plan to address vocational goals, life skills, behavior management, school attendance and substance use. Attended and reported activities in court; Resource Coordination: advocated and monitored referrals to federally funded programs, housing, treatment facilities, etc. Worked in collaboration with DJJ, DSSS, BCPS, BHS and community agencies to ensure successful completion and compliance of goals. Crisis Counseling:  Conflict resolution, displacement, school discipline, relationships, etc. Prepared and presented monthly statistical reports to DJJ, MOED, etc. *grant unstable. 32,000
05/01-12/02                                                                                     The Genesis Group                                                                       Baltimore, MD

Lead Retention Specialist/Asst Director of Employment Services

Core job mission is to manage and facilitate employment services programs for at-risk populations. Responsibilities include: created marketing strategies to engage workforce and future clients. Facilitated marketing presentations regarding benefits of hiring disenfranchised populations, conducting comprehensive social and vocational assessments to determine eligibility; conduct mass intake sessions; develop, implement and utilize performance tracking mechanisms; coordinate community events; facilitate life management sessions;  assisted with creating resumes, facilitation of vocational and life management groups; administered TABE, ASI, Atkins, Landmark Theory assessments, assist and advise clients on educational/vocational goals, assisted clients with basic computer applications such as navigating the internet, initiating email accounts, completing online job applications, facilitate vocational preparation courses to assist with college entrance exams, financial aide and admissions processes; monitor participants progress with vocational and educational goals; perform outreach activities; act as a community liaison; job development;  supervised retention specialists, administrative assistant, outreach workers and job developer; generate quarterly, monthly and annual spreadsheet reports, managed facility in absence of directors; prepared clinical and statistical data; marketed program services; worked as a collaborative team member with MOED, DSS, DOL, HERO, DOC, CSE and P &P. *Program terminated. 37,000

08/00-03/01                                                                                     Residential Care                                                                 Richmond, Va
Intake Counselor/Clinical Liaison

Core job mission is to provide clinical support to Clinical Director and Treatment Team for youth with mental health concerns.  Responsibilities include:  Assist in conducting initial assessments (SASSI), case management and development of TISP for foster children with mental and behavioral health needs; assisted in facilitating foster parent trainings, provided direct administrative support to clinical team; prepared quarterly clinical and statistical reports; managed overall function of administrative office. *Relocated to Baltimore.28, 000
06/98-12/00                                                                                    Virginia Health Center                                                                 Richmond, VA

Intake Counselor

Core job mission is to conduct intake assessments for youth ages 12-18 referred for substance. Responsibilities include:  Conduct initial assessments (SASSI) and TABE, assigned case load to social workers and substance abuse counselor’s, coordinated youth activities, responsible for monthly billing. Drafted response to court inquiries. Provided direct administrative support to clinical team; prepared quarterly clinical and statistical reports; supervised receptionist and managed overall function of administrative office. Seeking advancement 28,000
Community Service and Affiliations
12/16-Present                                             Baltimore Child Abuse Center (Diva volunteer)
             Baltimore, MD
02/16-08/16

                         Baltimore City Mayor’s Youth Health Strategy Comm.               Baltimore, MD

03/07-Present                                             My Village Youth Programs                                                          Baltimore, MD
03/07-Present

                         Real Talk                                                                                        Baltimore, MD
01/05-07/07 Deputy Director                    United Mobile Resource Association                                            Baltimore, MD               

07/94-02/01 Program Director                 Chippenham/Park Lee Community Center                                    Richmond VA          
Program Development and Implementations:
December 2013    AJD Foundation
October 2013        Hope for Tomorrow Transitional Home
October 2006        Young People for Change, Young Adult Group Services 
January 2007        UMRA (mobile resource)         

June 2007              Stop the Violence Gang Member Roundtable, “Real Talk”
July 2000               S-Model Curriculum
June 1994              Read and Bond) literacy program for infants/toddlers and parents
September 1990   My Sister and Me Mentoring Program
Additional Relevant Training

Human Service Training: Circle of Security Facilitator Training, ASI, SASSI, EBT, SMART, Youth Development Training, Kidsmart, SOAP Notes, Toddler and Adolescent Behavior Stages, Employment Readiness, Train the Trainer DOC Certification, Employing Recovering Addicts, Effective Intake and Treatment Risk Management for Case Managers, Ethics for Human Service Worker, Effective Advocacy ,HIV, Establishing SSA/DDA Eligibility, Understanding Disability Laws, Advocacy for the Disabled, Therapeutic Behavioral Restraints, Clinical Reporting, Foster Parent Training, Facilitating Peer Groups, Recognizing Substance Abuse, 30-hour Substance Abuse Training for Human Service Workers. Early Beginnings, Treating Autism and Autism Related Disorders, Healthy Beginnings, FEMA-Emergency Mgt Training
Counseling Training: Adolescent Guidance, Adolescent Counseling and Treatment, Bi-polar and Depression in Adolescents, Treating ADHD, Psychosis in Teenagers, Crisis Intervention for Psychotic Episodes, Medical Management for Psychotropic Drugs, Effective Treatment and Discharge Planning, Identifying Learning Disabilities, Community Program Development, Stages and Treatment of Mental Health Co-Occurring Disorders Series, Co-Occurring Mental Psychotic Disorders, Treating Depression, Treatment for Dual Diagnosis Ethics for Addictions Counselors, Parenting Training, Assisting Challenging People and Crisis Intervention, Co-Occurring Disorders and Treatment of Psychotic Patients, Treatment of Depression, Understanding Psychosis, Adolescent Trauma, Treatment in Young Adults, Adolescent Substance Abuse, Crisis Intervention and Domestic Violence, Planning Procedures, State Reporting, Substance Abuse Counseling and Testing, Adolescent Therapy and Counseling Strategies, Identifying Mental Health Issues, Substance Abuse in Adolescents, Identifying Symptoms of Child Abuse, Anger Management Facilitation, Conflict Resolution, Understanding Racial Disparity and Social Injustice, Life Skills Awareness Training, Domestic Violence, Grief Counseling
Leadership Training: Global Career Training Certificate, Advanced Computer Applications, Office Administration, Professional Business Writing, Grants Writing, Small Business Management, Business Consulting, Business Writing, Corporate Ethics, Public Planning and Zoning, Risk Management Development, Human Resources, Administrative Management, Basic Accounting and Principles, Effective Hiring/Interviewing Techniques, Event Planning, Marketing, Conflict Resolution, Effective Employee Training, Performance and Outcome Measurements, Successful Small Business Mgmt, Effective Leadership, Effective Mentoring, Raising a Community, Youth Development Training, Youth Leadership Training, Adolescent Stages, Train The Parent, 

Medical Office Training (1992-2011): Medical Terminology, Medical Office Administration, CPR Certification, Vital signs

.
