Lori Brumskill

2916 Disston Street Philadelphia, Pa 19149 (267) 262-0502

PROFILE
To obtain a position as a Medical Assistant where I can contribute my customer service skills and clinical training.  I am an attentive, cooperative candidate with a desire to learn and contribute to your organization.

SUMMARY OF SKILLS

· CPR and First Aid Certified

· Perform Phlebotomy

· Administer Injections

· Conduct EKG’s

· Obtain Vital Signs

· Assist with minor office surgery

· Manage medical records

· Trained in urinalysis and hematology

· Introduced to Medical Law & Ethics

· Knowledge of Anatomy & Physiology

· Knowledge of Medical Terminology

· Knowledge of Microsoft Word, Medisoft and Transcription

· Knowledge of Insurance, Billing and Coding 


EDUCATION

9/08-8/09

CHI Institute





Philadelphia, PA




Major: Medical Assisting with Phlebotomy




Diploma awarded

8/2007

               Educational  Services

                                           Philadelphia, PA

                                            Awarded High school diploma

RELATED EXPERIENCE

6/09 – 7/09

Bensalem Family Health Care



Bensalem, PA




Medical Assistant – Extern

· Completed 200 hours in a general family practice

· Conducted EKGs

· Took vital signs

· Provided front desk assistance

· Administer injections

· Managed medical records 

EMPLOYMENT EXPERIENCE

01/17-Present               Colon & Rectal Associates                                 Abington, PA

                                     Patient Care Coordinator/Receptionist

· Provide Administrative Support to Five Physician’s, Surgical Schedulers and Proctology Nurses 
· Greet Patient and visitors in a prompt, Courteous, and professional Manner
· Answer and direct a high volume of phone calls, enter demographic information, Scheduled appointments and obtained medical records using eClinicalworks EMR system
· Check Patients out, Collect Co-Payments, and schedule returning visits in accordance to the Physicians guidelines
· Scan and sort through medical record procedure reports and enter into eCWorks to keep all patient records up to date
· Obtain specialists referrals using Navinet prior to patient appointments, prepping for multiple Physician’s office hours, verifying all patient insurance information and  sending all new patient packets via mail and email prior to date of service 
07/15-01/17                 Alliance Cancer Specialists                                 Philadelphia, PA                                                 

                                     Patient Care Coordinator/ Receptionist

· Provide administrative support to seven Physicians, a Physician’s Assistant and our oncology nurses
· Greet patients and visitors to the office in a prompt, courteous and professional manner. Collecting co-pays, deductibles and patient balances for a busy Oncology/ Hematology Office
· Schedule Appointments for Chemotherapy and multiple tests. Record patient cancellation’s, missed appointments; reschedule appointments. Notify appropriate staff of cancellation and note in emr. 
· Answer a high volume of phone calls, enter demographics using multiple emr systems
· Obtain insurance authorizations for diagnostic testing
· Communicate with interventional radiology daily to set up Hospital Procedures such as port placements, thoracentesis and biopsies
· Check patients out after examination. Schedule returning appointments in accordance to Physician and/or office guidelines. Provide patients with appointment details such as time, location, directions, instruction sheets and other details
12/10 –07/15                    Lawndale Medical Associates                                                        Philadelphia, PA

                                         Medical Assistant

· Greeting patients in a general family practice
· Answering phones, taking messages, making appointments 
· Handling of billing and book keeping 
· Taking history and vital signs such as blood pressure, pulse weight and etc.
· Proficient in performing venipuncture and administering injections 
· Conducting EKG’s 
· Ensuring  the cleanliness, sanitation and maintenance of facility
· Calling patients regarding lab results, x-rays and etc.
· Assisting physician in minor office surgery
· Clean and sterilize the medical instruments regularly
2/10 – 2/11                       Home Instead Senior Care                                                             Dresher, PA

                                         Care Giver

· Personal Care

· Meal Preparation

· Medication Reminders

· Laundry

· Light Housekeeping

· Escort for Shopping and Errands

· Companionship

9/06 – 5/11

Harborview Towers




Philadelphia, PA




Dietary/Wait staff

· Take dinner orders

· Clean/ set dining room

· Maintain contact with customers

· Answer Phone calls

