Haja Fofana
hfofana@keystone.edu
					      314-757-7021

EXPERIENCE:
Case Manager 
Covenant House Missouri, St. Louis, MO                                                         May 2017 – present 
· Integrate a Trauma-Informed culture through treatment planning
· Initiate crisis intervention counseling to youth and families as needed
· Write, implement, and administrate various intake and assessments for residence
· Ensure all discharged patients receive necessary services, resources, and referrals for continued care
· Provide information and refer youths to public or private agencies and community services for assistance
· Support and identify youths needs and create youth treatment plans that represent the best interest of the youth
· Record and maintain records, required paperwork, and documentation according to agency policy and procedures
· Responsible for interdisciplinary collaboration and coordination with medical staff, pharmacy, and caregivers 
Counseling Intern                                                                               August 2016 – October 2017
[bookmark: _GoBack]Great Circle, St Louis, MO
· Provided crisis intervention as needed
· Formulated and administer treatment plans
· Completed authorizations with insurance companies as needed
· Provided clinical counseling services to clients with a focus on those affected by trauma 
· Assisted in daily accurate data collection and assessments of patient’s current mental state
· Completed various assessments and reports for biopsychosocial, suicide attempts, and substance abuse
· Collaborated with management, colleagues and other support staff members to ensure lines of communication remained open, objectives were clearly communicated, and deadlines were met
Mental Health Specialist
Places for People, St. Louis, MO                                                        April 2016 – November 2016
· Provided support outside of normal office hours as assigned
· Wrote, implemented, and monitored individualized treatment plans with clients
· Provided mental health interventions to support clients’ treatment and recovery goals
· Provided ongoing assessment of clients’ functioning level and make appropriate contact for change in level or type of service needed
· Facilitated client self-sufficiency and maximize independence in the community by linking and referring to community resources as needed

Haja Fofana

Counselor Specialist
Behavior Intervention Services, Creve Coeur, MO                                January 2016 – April 2016
· Supervised behavior of residents
· Reported the daily activities to the supervisor 
· Provided clients with daily medication throughout the week
· Provided care for up to 10 different clients on a rotating schedule
· Managed patient schedules and ensure all doctor's appointments are kept
· Excellent medical administration skills and knowledge of medical terminology

Direct Support Professional
Willows Way, St. Charles, MO				           February 2015 – January 2016
· Collaborated with a clinical team by providing written and verbal updates on clients
· Assisted with any activity of daily living as outlined in the client’s Behavior Support Plan
· Facilitated recreation and leisure activities, teaching functional communication, and inclusion in the community
· Helped clients to improve problem-solving skills through Person Centered Therapy, Cognitive Behavior Therapy, and Play Therapy
· Specified teaching strategies utilizing the principles of behavior analysis to focus on skill acquisition in all areas as well as the reduction of problematic and interfering behaviors

CERTIFICATIONS
· CPR
· First Aid Kit
· Crisis Intervention
· Psychological First Aid
· Behavioral Interventions
· Medication Administration
· Pennsylvania Child Abuse Clearance
· Missouri Child Abuse and Neglect

Affiliation
· American Counseling Association (ACA)

EDUCATION:
Webster University, Webster Groves, MO                                                                        May 2018
Master of Arts Degree – Clinical Mental Health Counseling (CACREP accredited) 

Keystone College, La Plume, PA							       May 2014
Bachelor of Arts Degree – Psychology
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