Aaron Haye
 6132 Belfield Ave • Philadelphia, PA 19144 • (267) 934-5796 • Hayeaaron@gmail.com

 SUMMARY:
Responsible and dependable customer service representative with 5+ years of progressive experience with different companies across Philadelphia. Highly skilled in responding to customers, managing their accounts, performing office support duties, providing information to the public, receiving payments and addressing customer complaints. Efficiently work independently as well as collaboratively.

EDUCATION
Hope Charter High School					           		Philadelphia, PA
			             					                         Graduation: June 2008

EXPERIENCE:

Customized Community Transportation, SEPTA                                             	        Philadelphia. PA
[bookmark: _GoBack]Temp Reservationist                                                                                                January 2018- Present
· Process transportation requests, changes, cancellations trips received by telephone
· Provide customers with service information and respond to customer inquiries
· Maintain knowledge  of all departmental policies and procedures
· Identify and confirm caller’s information and trip.

Laborocity	          	                    					                       Philadelphia, PA
Laborer 								             August 2017 –Present
· Clean and prepare construction sites by removing debris
· Load and unload building materials.
· Operate construction-related equipment 
· Dig ditches or trenches using shovels, picks, and jackhammers

Child Welfare Information Solution, Inspiritec IT Helpdesk                                         Philadelphia, PA                                                  
Customer Service Center Supervisor           				    August 2014 – August 2017
· Trained and managed a staff of 26 agents
· Assist callers with child abuse clearances/ referrals
· Handle major incidents that cannot be resolved by agents
· Implement and enforces department policies and procedures

Sales, Target 								                              Abington, PA
Overnight Unloader/Stock                          			     August 2013 – September 8, 2016
· Ensure that items are marked properly before they are sent to sales floor
· Assist customers with product information
· Open and unpack received items and prepare items for sales floor 
· Unload products from truck and arrange items in store

