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ROBERT ALSTON
                                267-231-0830| hersheyalston@yahoo.com |Philadelphia, PA


HIGHLIGHTS OF QUALIFICATION

Health Educator with substantial experience in building relationships and coordinating care with patients and their families. Thorough knowledge of insurance and data interpretation. Demonstrated success in preparing patient plans, managing various cases, providing patient care and intervention.

PROFESSIONAL EXPERIENCE 

United Healthcare, Philadelphia PA/
Amoore Health Systems Inc., King of Prussia, PA 		2017- Present
Community Health Worker/patient Navigator 

· Develop patient care plans including but not limited to assessments and evaluations.
· Schedule appointments and assist with coordinating care for patients with chronic conditions. 
· Help patients organize schedules and manage appointments for patients to ensure they receive services in a timely manner.
· Verify patient information, ensuring accuracy and compile statistical data for reporting. 
· Assist patients with solving problems through guidance and support while they learn to self -navigate the healthcare system. 
· Strong knowledge of HEDIS using hands-on application measuring performance on important dimensions of care and service, ultimately impacting patients.  

NKA Creations LLC, Philadelphia, PA 						2015- Present  
Chief Operating Officer

· Responsible for the success and sustainability of NKA Creations, LLC. 
· Provides creative and strategic leadership. Manages the day-to-day operations. 
· Ensures NKA initiatives are aligned with the company’s vision and overarching mission, Provides oversight of creative and technical output. 

Imani Star Development, Inc. Philadelphia, PA  		2013 - 2017
Health Educator/Housing Coordinator

· Oversaw and managed the operation of all program sites in Philadelphia. 
· Ensured a quality program, in accordance with local, State and Federal regulations. 
· Provided supervision and guidance for health educators and housing counselors. 
· Managed the employment screening process for potential candidates. 
· Coordinated internal and external training for professional staff development.
· Trained new staff on organizational policies and procedures. 
· Conducted weekly consultations with program staff via supervised meetings.

Bebashi: Transition to Hope, Philadelphia, PA 		 2012 - 2013
Prevention Specialist Supervisor

· [bookmark: _GoBack]Administered HIV, Sexually transmitted infections, and pregnancy testing and counseling for clients. 
· Provided HIV/AIDS Presentations and facilitated group level interventions. 
· Provided comprehensive risk counseling services to populations at risk for HIV/AIDS.
· Managed the operations for program sites in Philadelphia.
· Trained staff and supervised the administration of program curriculum for a staff of 15 prevention specialists.
· 
Department of Public Health, Philadelphia, PA  		2008 - 2012
Surveillance Unit/Program Interviewer

· Managed short term pre and post-counseling sessions with target populations i.e. risk assessment, prevention, counseling and referrals.  
· Referred clients to resources that provided psychosocial support and facilitate desired behavior change.
· Negotiated relevant risk reduction plan and obtained a commitment from clients to reduce their HIV Risk.
· Provided referrals to HIV Positive and high risk HIV negative clients for necessary medical, preventive, and psychosocial services. 
· Provided intensive short-term individualized level intervention counseling sessions for zero-negative or risk reduces risk of secondary infection for zero-positive clients. 

Allied Associates in Mental Health, Glenside, PA 		 2005 - 2008
Therapeutic Staff Support

· Provided behavioral management intervention to children/adolescents with emotional disturbances.
· Supported the integration of children/adolescents into normalized setting and activities in school.
· Assisted in implementing alternative activities to redirect challenging behaviors.

EDUCATION
Temple University, Philadelphia, PA 		1994
Bachelor of Science, Criminal Justice 
· Minor in Finance

Pennsylvania State University, University Park, PA  		1988
· Curriculum completed towards Criminal Justice degree 
· Minor in Finance

CERTIFICATIONS| SKILLS| AWARDS
· Philadelphia Department of Public Health/AACO.
· Completion of 28 hours of training for HIV and AIDS.
· Fundamentals of HIV Prevention counseling and is proficient to perform HIV Prevention counseling and testing under the Pennsylvania Counselor Identification #5379.
· Incomplete Cell, Best film, Philadelphia, International Film Festival 2016
· Men of understanding Best film, Philadelphia, International Film Festival 2017

INTEREST
· Kappa Alpha Psi Fraternity, Inc.
· Most Worshipful Prince Hall Grand Lodge of PA, Ionic Lodge #112,  Demolay  Consistory #1 of A.A.S.R.
· Pyramid Temple #1A.E.A.O.N.M.S. (Prince Hall Affiliated).  

