                                                                       Shadiyyah Mitchell
                                           531 Wilder Street, Philadelphia, PA 19147 
                                                             (267)979-7874 
                                              Shadiyyahmitchell@gmai.com
 

Objective: 

I am seeking a challenging career that is affiliated with social work within education, healthcare or residential case management field.
Education:
                                        MASTER | CAPELLA UNIVERSITY | PRESENT 
                                  		       Major: Social Work 
                             
           BACHELOR | BENEDICT COLLEGE | MAY 07, 2011
                                              Major: Social Work
                                           Minor: Child Protective Services

Experience:

[bookmark: _GoBack]Life Skills Coordinator: PathwaysPA                                                       4/2015– Present
· Developed reports; quarterly, individual service plans (ISP) and family assessments
· Provided individual case management sessions to clients at regularly scheduled 
· Documented all client contact and progress
· Oversaw the essential services required for each client on caseload
· Acted as a liaison between clients and government agencies 
· Developed community resources for clients and maintained relationships with resources

 Assistant Director: Community Preschool Academy                                05/ 2013 – 01/2015
· Coordinated the planning, preparation, and implementation of DPW Child Care Center licensing
· Created and maintained Center  Emergency Plan and other paperwork required for licensing
· Wrote curriculums for each age level as well as planned and implemented daily lessons/activities 
· Coordinated the activities of the Assistant Group Supervisors and Aids in the Learning Center 
· Ensured health and safety standards were met within the learning center 
· Supervise Child Care Educators completion of developmental screenings on children

Family Advocate: Brightside Learning Academy                                          09/2012 - 04/2013
· Provided individual case management sessions to clients and client’s child(ren) regularly 
· Assisted clients with locating educational, vocational, medical and other resources 
· Accompanied clients to medical and mental health appointments for self and children
· Assisted clients with advocating for services for self and for children 
· Facilitated communication with client’s DHS workers, aftercare workers, and housing workers

Group Supervisor: PRECIOUS BABIES LEARNING ACADEMY                  06/2011– 09/2012
· Recruited, trained, evaluated and counseled employees 
· Developed and implemented employee performance evaluations and improvement plans
· Assisted clients with locating resources to meet family service plan objectives  
· Referred clients to programs per family service plan objectives 
· Educated clients on proper ways to advocate for services for self and for children 
· Documented and maintained client contact and progress


Skills& Abilities:
Excellent relationship building skills
organizational skills
Understanding of diverse communities
Team Player
Understanding of Adolescent Development
Effective Verbal and Written Communication Skills
Knowledge of Health Education Information
Proficient Computer Skills


Training:
Stress Management
Professionalism and Leadership Series
Sharing Observation with Parents
Managing Common Illnesses
Inclusive Practices
Developmentally Appropriate Practices

Clearances:
First Aid Certified
CPR Certified
Updated Clearances
 
References Available Upon Request
