MARY SANDIFER

1633 S. Marston St. 

Philadelphia, PA 19145
marysandifer4@gmail.com
267-671-2902
PROFESSIONAL EXPERIENCE
Workforce Advisor, PowerCorpsPHL, Philadelphia
                                                                                                                                                                                                                                        June ’18- Present
· Support the development and delivery of the Post-Secondary Education Programming curriculum

· Provided formal and informal assessment of Corps member writing ability and literacy needs
· Facilitated trainings for soft skills development, cover letter and resume writing, and interview preparation
· Participated in the planning of professional development panels and workshops for members
· Support the facilitation of activities during the Career Prep transition month 
· Attend Workforce Development team meetings and bi-weekly PowerCorps staff meetings
· Assist in clerical and/or administrative tasks as needed, including documenting Corps member goals, services employed, and outcomes
· Connected Corps members to sustainable and competitive employment

· Established relationships for professional development with local community based and skill trades organizations

· Created resource document to support staff in connecting Corps members to employment, trades, and social services

Service Coordinator, Pathways to Housing PA, Philadelphia                           











                      January ’15- June’18

· Collaborate with consumers in the formulation of a comprehensive service plan that is reviewed and modified with that person on a regular basis.

· Provide outreach, service coordination, counseling, advocacy, and other needed services to consumers in any environment including the streets, shelters, prisons, hospitals, apartments, office, etc.

· Provide individually tailored consumer driven services to each client—i.e. housing placement, independent living skills, vocational guidance, appointment escorts, family counseling, etc.

· Regular home visits, as well as accompany clients to medical appointments and treatment facilities as appropriate.
· Maintain written and computerized records, compile reports and complete other program documentation (including case notes, statistics, letters, psychological evaluations, etc.).

· Coordinate and monitor referrals to community services, and advocate client participation in them.
· Created partnerships with local businesses, trades and vocational schools, mental health, substance abuse treatment for participants.
· Educate, inform and advocate for consumers regarding benefits and entitlements (Social Security, Public Assistance, food stamps, etc.).

· Assisted in Employment process with participants and established community resources for employment.
· Provided monthly qualitative and quantitative reports regarding individuals seeking treatment, employment, or trainings.
Employment Training Specialist, Community Integrated Services, Philadelphia
            










                      May ’14- January ‘15
· Managed consumers with diverse backgrounds funded from Office of Vocational Rehabilitation

· Built and maintained relationships with community organizations and businesses

· Met weekly with consumers to seek employment and other services

· Collected data for monthly summaries

· Assisted in providing and educating consumers on the Ticket-To-Work Program through the Social Security Administration

· Worked with consumers to report earnings to Social Security Administration
Blended Case Manager, JFK Behavioral and Mental Health Center, Philadelphia

     









           October ‘13 – February ‘14
· Managed full case load of clients including all agency reporting

· Established relationships with housing, community agencies, and treatment programs to serve clients

· Worked with clients and their residence or treatment center to monitor and complete goals

· Advocated for clients in legal, child welfare, and social security matters
· Helped clients complete necessary paperwork (like the CSN housing application) to establish services
Case Manager, Our Brother’s Place Bethesda Project, Philadelphia, PA
             
                  









         January ‘12- September ‘13
· Provided counseling and support to clients on issues including stress from unemployment, addiction, mental illness, criminal history, veteran issues, LBGTQ issues, and physical disability including development of individualized care plans
· Facilitated linkage to agencies to assist consumers to obtain income through vocational training, employment and Social Security.

· Advocated and provided assistance for individuals in the process of obtaining or in appeal for Social Security Income.

· Built and maintained relationships with homeless service providers throughout Philadelphia
· Provided guidance and staff support in the formation of initiatives, projects, and directed investments related to capacity building and facilitated weekly meetings to discuss program development
· Designed a tracking database for Bethesda Project to locate resources and programs to help the homeless population through employment, mental health, housing, drug and alcohol, ex-offenders, medical, and veteran services.
· Lead the collection of field knowledge and research-based best practices related to capacity building, and other areas as needed
Case Worker, Mayor’s Re-Integration Services for Ex-Offenders, Philadelphia, PA     

   









      October ’10 - July ‘11

· Managed a high volume of clients to promote their successful assimilation into society

· Designed plans and built relationships that helped clients gain employment, GED, trainings, or trades

· Designed system to track clients’ improvement 

· Conducted weekly assessments that involved local agencies, criminal justice department, and halfway houses to ensure that clients were obtaining necessary resources 
NCCC Program Assistant, Corporation for National and Community Service, Washington DC    
        










June - Sept '10

· Facilitated weekly planning meetings for Gulf Coast convening post BP oil spill
· Wrote and distributed weekly Corporation for National and Community Service’s disaster brief

· Designed, implemented, and managed tracking databases

· Provided information, input and responses to partnering agencies and state offices to support management regarding disasters in their state
· Key liaison between the Corporation for National and Community Service and national non-profit, business, and governmental sectors for Gulf Coast convening; Coordinated planning for convening, including  logistics and invitations
        
City Year AmeriCorps Member, City Year Inc., Philadelphia, PA                                            
               
       










              August ’09 - June10

· Selected out of 225 Corps Member to serve on Diploma’s Now City Year pilot project to address drop-out crisis in Philadelphia.  Duties included developing a focus list of students that showed early warning indicators for dropping out of school or not graduating on time, and participating in weekly collaboration meetings with school administration to discuss student progress.  Six of eight of my focus students ended the year as proficient. 

· Created funding proposals for events held at the school that resulted in cash and in-kind sponsorships 

· Served as a group leader for a Saturday program that led a group of middle school students through 100 hours of service and organized events such as a poetry café, cultural feast, canned-food drive, and pillow collection for a homeless shelter
LEADERSHIP EXPERIENCE
Greensboro College Women’s Lacrosse Team, Greensboro, NC
              

    
                  









      Spring ’07- Spring ‘09

· 1st  Team  All-Conference, and 1st Team All- Tournament 2 years in a row

· Organized service events for team

Greensboro College Women’s Soccer Team, Greensboro, NC                                 

                                   








       Summer ’05- Fall ‘09

· All-Conference Honorable Mention

· Organized service events for team
EDUCATION

West Chest University, Philadelphia, PA,





         








                                     August ‘17- Present

Masters of Social Work





            
Greensboro College, Greensboro, NC,






                                   



                                                                                                  May 2009
B.A. Sociology (Psychology Minor)
