Stephanie Rodriguez

      4211 Tyson Ave. Philadelphia, PA 19135 | mobile: 215-500-0258 | email: srodz86@gmail.com
Objective
Human Services Professional offering versatile skills, to serve in a position where these will be used to help others and obtain professional growth. Strong planner and problem solver, who readily adapts to change, works independently, and exceeds expectation, With an educational background in Psychology and Professional counseling, offers a variety of insight and practical support into mental health professions and supported organizations.

Professional Experience
[bookmark: _GoBack]        Outpatient Clinician| Children’s Crisis Treatment Center, Philadelphia, PA| May 2018-present        
· Provide individual and family therapy including case management services to designated children and their caregivers.
· Conduct and write-up intake assessments and follow through with appropriate recommendations and/or referrals. 
· Participate in individual and group supervision as agreed upon with supervisor.
· Participate in internal as well as external trainings ensuring completion of CCTC’s mandatory trainings, as well as, trainings required for continued licensure, if appropriate.
· Consistently maintain productivity expectations.
· Provide emergency clinical services as needed, including participation in the rotating emergency cell phone service.
· Maintain timely, accurate chart records and ensure necessary documents and signatures are completed for each intake assessment and ongoing case assignments.
· Develop and complete discharge plan with parents/caretakers for each discharged case.
· Provide case management as needed.

        Family Support Provider| Head Start Preschool Program, Warminster, PA| October 2017 – May 2017
· Recruit, orientate, and maintain the Family Child Care Network, ensuring requirements, performance standards and procedures of Head Start Program.
· Manage confidential files of children and families.  Maintain and document all contacts with families and providers. 
· Ensure completion of developmental screenings within the required timelines for enrolled children.   
· Coordinate quality health, nutrition, mental health, educational and social services for assigned Head Start children and families.
· Provide linkage between parents, childcare providers and the Head Start Program by coordinating the full-range of Head Start comprehensive services required for enrolled children, including those with disabilities.
· Ensure program consultants are providing treatment services for children.  
· Schedule and participate in evening and/or weekend parent or provider contacts, meetings and workshops to accommodate parent/provider work schedules.  
· Collect, screen, and track all medical examinations and immunizations of enrolled children and work with families on any follow-up needed. 
· Follow-up, monitor and track attendance of all children.
· Prepare weekly and monthly activity reports as directed by supervisor. 
· Maintain provider and children’s records in accordance with Head Start Performance Standards.  
· Participate and assist in all scheduled staff, provider and parent meetings, workshops and/or trainings.
· Assist with the preparation and conducting of annual reviews and all other internal audits. 
· Complete Family Survey and Partnership Plan with enrolled families to maintain ongoing support and communication; conduct home visits. 
· Perform other duties as assigned.

       Service Coordinator| JEVS Human Services Philadelphia, PA | July 2017 to October 2017
· Under the supervision of a Program Manager, performed a variety of case management and consumer/employer support services necessary to provide various models of in home personal assistant service for people with disabilities and their families in compliance with all applicable regulations. 
· Monitored the delivery of care consistent with the requirements, and trained the consumer/employer as required, in providing basic, ancillary, and support services. 
· Assisted consumers as necessary in managing, directing, and controlling the delivery of their own care to the extent possible to achieve independence. Additional duties include assistance in the placement/employment process and referral of the consumer to other appropriate ancillary services.
·  Prepared narrative and statistical reports. Also, processed all required forms for permanent records and performed related work as needed.
   
Case Management Specialist| BCFS Health and Human Services San Antonio, TX| January 2016 to February 2017
· Coordinated all referrals, service planning, and documents for assigned cases. Assessed all potential placements conducting phone calls, background interviews and home visits within the required timeframe to ensure all information was processed as needed.
·  Developed individual case plans with particular attention to culture, language, and any special circumstances. Provided information, education, referrals, outreach, advocacy, and support to ensure that each child receives required services.  Assessed the safety and appropriateness of all placements on an ongoing basis utilizing child welfare and social work best practice principles. Served as the liaison with stakeholders, including legal providers and Immigration courts.
· Maintained all assigned case files. Submitted all reports within required deadlines. Participated in weekly one-on-one sessions with direct supervisor. Maintained ongoing communication with peers, supervisor and administrative team. Participated in workshops, seminars, educational programs and activities that promoted professional growth and development. 
Counseling Intern |The Place of Refuge Philadelphia, PA| June 2014 to April 2015 
· Conducted weekly individual counseling for adults diagnosed with a variety of disorders including Trauma, Adjustment Disorders, Depression, Bipolar Disorder, Dysthymic Disorder, Anxiety Disorders, and Cognitive Disorders among others.
· Maintained a case load of approximately 6-7 weekly clients. Provided therapy to mainly low income Hispanic population, and clients who went through abuse.  Conducted pre-screening intake interviews to assess the bio psychosocial status of clients, in order for the management to match them with the appropriate therapist. 
· Developed and wrote treatment plans, process notes, and diagnostic summaries.
Counseling (Practicum) |Choice One Levittown, PA| June 2014 to August 2014
· Observed individual, family therapy sessions conducted by other counseling professionals to Pregnant Women.  
· Provided assistance in the preparation of cases. Conducted intake interviews to assess the necessities of client’s for community based social support.
Therapeutic Staff Support | Institute for Behavior Change Exton, PA| June 2010 to December 2014
· Provided one-on-one attention in compliance with a behavioral treatment plan to severely emotionally disturbed children or adolescents. Followed treatment plans to help the child/adolescent to eliminate inappropriate or disruptive behaviors.
· Utilized different techniques to provide emotional support to the child and assist those responsible for the child to foster independence and responsible behaviors. Encouraged children to develop and take part in activities which promote social integration.
· Identified goals and used behavioral rewards and contingent consequences to achieve those goals to improve behavior.
·  Typed, formatted, modified, edited and printed treatment plans, case notes, reports, and other required documentation related to the job.
Psychology and Mental Health Externship| Teen Challenge Caguas, PR | February 2009 to May 2009
· Worked with program staff to provide confidential psychological care and support to individuals experiencing self-esteem issues, addictions, behavioral and other family and life difficulties. 
· Provided brief workshops for individuals dealing with self-esteem issues. 
· Interviewed participants to determine their needs and find resources to help them and their families to cope with them.  Trained to assess the bio psychosocial history of clients in order to determine the course of action and resources available for them.

Education
Cairn University, Langhorne, PA
· MS Christian Counseling
· May 2015
University of Puerto Rico, Cayey, PR
· BA Psychology and Mental Health
· June 2009
Colegio Bautista de Caguas, Caguas, PR
· High School Diploma
· May 2004

Additional Information
· Fully Bilingual, Spanish – English
· American Association of Christian Counselors
· References available upon request
