Victoria Trout
1933 N. 7th Street
Philadelphia, PA 19122
484-300-2900
torixtrout@gmail.com


WORK EXPERIENCE
Twin Acres Country Day School, Trappe, PA
Daycare Assistant, Mar 2018 – Jul 2018
· Provide care and monitor the safety of infant through school age children
· Assist teachers in implementing lesson plans and maintaining a safe classroom environment
· Monitor children during outdoor activities and interact with children to enhance their learning
· Prepare and serve meals and monitor children during that time
Creekside Sports Bar & Grille, Limerick, PA
Server, Jun 2017 – Aug 2017
· Greet and engage customers
· Learn menu items and be able to properly describe them to guests
· Take beverage and food orders
· Deliver beverages and food in timely and sanitary manner
[bookmark: _GoBack]Eden Day Spa and Salon, Collegeville, PA
Salon Receptionist, Mar 2017 – Jun 2017 
· Greet and assist guests
· Accurately schedule and confirm guest appointments using Millennium software
· Learn salon products and be able to properly describe and identify to guests
· Maintain an organized and clean work environment
California Tortilla, Royersford, PA; Exton, PA
Shift Manager, Feb 2016 – Mar 2017; Sep 2017 – Feb 2018
· Oversee all employees during shifts; directing and/or covering positions as needed
· Take inventory, place, and check in orders
· Accurately handle all cash procedures (including register till and nightly deposits)
· Serve average 400 guests, processing average sales of $5000 daily
Cashier, July 2015 – Feb 2016
· Greet and engage customers in order to sell merchandise
· Learn menu items and be able to properly describe them to guests
· Operate cash register
· Work with others and be a team player
The Brick House, Pottstown, PA
Server, Jan 2015 – Jun 2015
· Greet and engage customers
· Learn menu items and be able to properly describe them to guests
· Take beverage and food orders
· Deliver beverages and food in timely and sanitary manner

EDUCATION
Montgomery County Community College, Pottstown, PA; Blue Bell, PA
January 2014 – present 
GPA 3.7
Pottstown Senior High School, Pottstown, PA
High School Diploma – June 2015
GPA 3.5

RELEVANT SKILLS
· Excellent communication and listening skills
· Responsible and committed to service
· Able to plan, prioritize and use logical thinking to find solutions to problems

CERTIFICATIONS
· ServSafe Certified June 2016 
