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PROFESSIONAL SUMMARY
Successful professionalism in working with people.  Including customer service and communication.  Experience includes managing clients records and money.  Achievements throughout career includes holiday rush with clients and providing more clients to the normal day from networking and promoting.  Organized leading for a team aspect including all of the teams opinion and facing the challenges head on by a certain period.
 


FACILITATED TRAININGS 
· Organizing and managing budgets, records and appointments
· Microsoft's excel, word, powerpoint, access and office
· Outstanding communication skills from hired and volunteer work 
· Handy and crafty with detail
· Problem Solver
· Type words at 83 per minute



EXPERIENCE
Euphoria Nail Bar  				  Processional Nail Tech				           			      2013-2017           
                                                 Philadelphia, PA
Maintain and manage enhancing the health and beauty of nails on both hands and feet.  Greeting customers with enthusiasm in their time of need and happiness.  By providing a peaceful experience making them at ease to the rest of the world.
· Meeting deadlines of servicing at least 15 or more clients a day for no more than 45 minutes per session 
· Cleaning and organizing the tools used to complete services
· Creating and designing new ideas for the team that was at work during different holidays and seasons
· Keen detail to nail work as well as using sharp objects 
· Recording different appointments and cancellations for the clients


Extended Stay America
Guest service representative 

                                                   Plymouth Meeting, PA                  2018-2018                        
Encountering guest from all over, accommodating them with their stay at the hotel.  Making sure each guest has a comfortable welcome to the hotel and giving them an easy transition from their travel to a relaxing place that they can feel ease at. 
· Greeting each guest with a warm welcome or goodbye
· Checking guests in and out of the hotel
· Maintaining a clean work area in the office, breakfast area, and lounge area.
· Filling paperwork such as Reference reports or guest complaints 
· Answering guests calls or assisting guesting with any problem they may face 
· Supplying guest with kitchen and bathroom necessities 
· Reaching out to departed guest to confirm the comments on their stay 
· Servicing the breakfast area (restocking and cleaning breakfast after breakfast hours)
· Making bookings/reservations for guests 




EDUCATION
Bachelor's of Science criminal justice	American Intercontinental University	Online	
                                                     2015-2017
		                 	Schaumburg, IL

Bachelor's of Science criminal justice
Colorado Technical University Online

                                                   2017-Present
                                        Colorado Springs,CO




