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Tasha A. Mercer

SKILL SUMMARY:
[bookmark: _GoBack]Provide individual assistance to children and adolescents, including pregnant teens. Cooperative experience in proposal writing, profiles, short stories, and creative prose with and excellent command of the English Language. Provide superb Customer Service, case management skills, job search and resume writing assistance, soft skills vs. hard skills analysis, and instruction on completion of career portfolios.   Additional experience with maternal and child health, breastfeeding and community outreach with nationally recognized agencies in Pennsylvania.  

PROFESSIONAL EXPERIENCE:

Grant and Events Coordinator at The Sisters of Saint Joseph Welcome Center, Philadelphia, PA   8/16-Present                                                    
· Develop and implement yearly giving strategies through grant solicitation and corporate solicitation
· Collaborate with staff on individual giving, on-line giving programs, direct mail or any other method needed to successfully reach revenue goals
· Prepare, submit and manage grant proposals/applications and complies with all grant reporting
· Research potential grant opportunities and other sources of funding
· Assist in maintaining donor relations
· Coordinate fundraisers: venue, food, commuincations, guest list, mailings, and print materials
· Act as a liaison with vendors, printers, donors, etc.
· Coordinate efforts to publicize events
· Manage and maintain RSVP/ participation list
· Brainstorm and make recommendations for various event ideas
· Track and record all income/expense records for events
· Maintain database on all aspects of development
· Create, implement and oversee all website and social media strategy

Contributing writer for Stylesploitation App.                                                        1/16-Present
· Researching background for the articles that are written
· Creating stories for suggested topics 
· Writing and submitting articles by the deadline
Advocate II at Maternity Care Coalition, Philadelphia, PA                                   10/14-Present
· Advocate and Empower mothers living in impoverished neighborhoods
· Provide education and support to mothers during and after pregnancy
· Provide breastfeeding support and safe sleep education to decrease infant mortality
· Connect clients to community resources 
· Document and track clients progress in support of program benchmarks through detailed case notes and monthly reports, while maintaining a confidential environment
· Manage data entry using ETO software
· Encourage community participation through community outreach and recruitment
Grant Assistant at Susan G. Komen, Philadelphia, PA                                            4/14-7/14
· Assisted with and took lead on grant proposal and reports
· Assisted with research required for grant proposals
· Researched and identified new foundations, corporations, and government funding prospects
· Took lead in drafting letters of inquiry and full grant proposals for submission
· Managed data entry
Post-Secondary Specialist at PA CareerLink® of Bucks County, PA          	       	   	08/12 - 04/14           
· Helped economically disadvantaged out-of-school youth, ages 16 to 21, explore their career interests, values, and skills through formal assessments, intensive advising, group workshops, guest speakers, and other special events.
· Implemented a new curriculum for Workforce Development
· Facilitated Workshops
· Conducted Orientation
· Provided one on one career-counseling
· Assumed receptionist responsibilities on an as needed basis and provide office management assistance.
· Managed school tours, billing, and expenses
· Guided students through strategic planning process for job readiness and educational advancement, and matched participants with appropriate jobs, internships, post-secondary institutions and training programs.
· Assisted participants with filing for financial aid through FAFSA and the Bucks County Workforce Investment Board.
· Understood and updated knowledge of in-demand careers and obtainable career paths and educationa



· Tracked client progress in support of program benchmarks through detailed case notes and monthly reports, while maintaining a confidential environment
· Wrote and edited newsletters, articles, and social media content
· Proctor for the National Retail Federation Foundation Customer Service (NRF) certificate and ServSafe Food Handler certificate
Teacher Assistant at WEE "R" The World Early Learning Center, Abington, PA    	     	06/06 – 08/12
· Assisted with a range of activities in accordance with the curriculum objectives
· Maintained daily confidential communication with parents
· Provided healthy and safe environment, recorded all accident reports and attended service and staff meetings.
· Collaborated with the classroom teacher to plan and implement developmentally appropriate curriculum.
Youth Programs and Outreach Intern at Common Roads                             		 	01/12 - 05/12 
· Maintained a confidential environment, encouraged adolescents participation through community outreach and recruitment.
· Facilitated youth group sessions, implemented new outreach techniques through data collaboration with intense analysis.
· Maintained files, data collections, and weekly reports
· Managed the social media for the youth program to keep the interest of the youth while guiding through positive interactions. Updated all social media channels such as Facebook, and Twitter daily to ensure our clients are safe and not jeopardizing their future.

RECOGNITION:
· Community Doula
· Certified Lactation Counselor
· Proficiency in customer service. 
· Strengths in producing results,
· Making sound business decisions, 
· Building effective teams and program development.
· Implemented new curriculums for the youth program
COMPUTER/TECHNICAL SKILLS:
· Proficient with Microsoft Office Windows 7 & 8, Social Media and Wordpress
EDUCATION: 
Millersville University - Millersville, Pennsylvania       Saint Joseph’s University- Philadelphia, Pennsylvania
Bachelors of Social Work - May 2012	                           Masters of Writing Studies –May 2016

				 					



References available upon request
