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Travis McIntosh
Douglasville, GA | 404.861.8617| tmcinto397@gmail.com | https://www.linkedin.com/in/travis-mcintosh
Specialized in: Criminology & Criminal Justice Research, Student Coaching & Advising 
	PROFILE 


A graduate with experience in higher education, student planning and advising. Skilled in all areas of event management: budgeting, vendor handling, and catering. Knowledgeable and educated in criminology, criminal processes, and sociology. Experienced in resolving conflict, handling crisis situations, and interventions. A strong ability to problem-solve under pressure, while creating a calm and communicative environment. Excellent ability to handle a variety of responsibilities and projects in a fast-paced environment. Utilizes admirable interpersonal skills to encourage peers and increase client’s satisfaction. Proven background in research and analysis, in order to understand trends and patterns of clients. Experienced in office and administrative management such as: filing, inventory, scheduling, and strategic planning.

Product Management | Analytical/Problem Solving | Qualitative Research | Quality Control | Higher Education                        Creative & Strategic Planning | Academic Coaching & Mentoring| Training | Communication 
	PROFESSIONAL EXPERIENCE

a


Activities Assistant-Kennesaw State Upward Bound |Paulding/Dallas, GA


                           Sept 2018 – Present  
· Lead group and individual advisement for high school students regarding academic progress/standing, college acceptance requirements, financial literacy/scholarships, and future career goals. 
· Assist in the personal and academic growth and development of high school students by collaborating with staff in creating, designing, and promoting educational learning opportunities through enrichment trips, academic learning sessions, and activities
· Advise, design and implement individual student success plans to help students develop habits to achieve their goals while overcoming academic and personal challenges

· Aid high school students prepare for college by providing financial aid information, Accuplacer testing, ACT and SAT prep learning materials and creating good study habits.
· Perform administrative duties including updating and maintaining students’ files, program milestones, reviewing transcripts, grades and developmental progress. 
· Network with outside groups, organizations, and companies to enhance self-discovery and learning opportunities for students. 
Legal Assistant- McCurdy & Candler, LLC | Decatur, GA





    Oct 2017 – March 2018  
· Offered skilled support in office technology and customer service needs. 

· Answered, screened, and directed incoming communication for senior management, while also handling employee requests.
· Proven excellence in working with customers through social media, phone, chat, email, and face-to-face. 

· Analyzed client files to ensure legal compliance and proper execution. 

· Managed and finalized 15+ real estate closings weekly, supervised wire transfers, balancing and disbursement of funds, earnest money, and escrow accounts. 

· Collaborated and communicated with attorneys to ensure smooth closings and provide insight on file analysis.

· Ensured that deadlines and projects were accomplished on time, while still finding new ways to streamline and evolve old processes.   
Graduate Research/Teaching Assistant – Georgia State University| Atlanta, GA


                   August 2015 – July 2017
· Advised 25+ students on grades, college adaptation, writing strategies, and study skills. 

· Enhanced the learning and educational experience by providing meaningful feedback, class assistance, and one-on-one meetings as needed.  

· Facilitated the connection of students to helpful resource campus-wide, which increased their comprehension and information retention.  

· Adapted teaching styles in order to work with a variety of learning styles, which resulted in the increase of student morale and grades. 
· Collaborated with professors and peers to discuss curriculum, student’s academic needs, and course improvement strategies for courses on: Ethical Issues in the Criminal Justice System and Critical Thinking Through Writing. 

Summer Conference Team Lead / Resident Assistant / Tutor – University of West Georgia | Carrollton, GA    August 2012 – July 2015
· Supervised 6+ assistants, coached them on how to work with conference leaders, carry out organizational processes and created set work schedules for staff.
· Managed and monitored residence hall building system through detailed weekly room and key audits to ensure accountability for 400+ keys, materials and maintenance issues.
· In-depth training in crisis management, Title IX, domestic violence, safe zone (providing a safe network for the Lesbian, Gay, Bisexual, and Transgender community) and suicide training. 

· Assisted in the care and supervision of 600+ students in a residence hall. Fostered community through events, provided support in crises, and ensured a safe environment for all. 
· Aided and augmented the personal growth and well-being of freshman students through role-modeling, one-on-one interactions, and providing personal, emotional, and academic support. 
· Designed, marketed, budgeted, and presented monthly educational, social, cultural, and recreational programs, through flyers and bulletin boards.
· CRLA level 1 certified tutor who assisted three to seven freshmen students academically including areas of English and College Algebra. 
· Assessed students learning needs and weakness areas, referred to library sources, explained concepts, answered students’ inquiries, assisted with assignments, and recommended new learning methods.
	EDUCATION, PROFESSIONAL DEVELOPMENT & AFFILIATIONS

a


GEORGIA STATE UNIVERSITY, Atlanta, Georgia
Master of Science in Criminal Justice & Criminology: Graduated July 2017
Additional Coursework Includes:

Statistics in Criminology

Criminal Justice Research Methods

Master’s Project: “Measure the Long-Term Impact of Free Legal Services on Non-Profit Organizations”
UNIVERSITY OF WEST GEORGIA, Carrollton, Georgia
Bachelor of Science in Criminology with a Minor in Sociology: Graduated Cum Laude July 2015
	VOLUNTEERING

a


WEST GEORGIA PREVENTION & ADVOCAY RESOURCE CENTER, February 2015 – June 2015

Volunteer/Monthly Trainings

UNIVERSITY OF WEST GEORGIA, August 2012 – April 2013

Peer Mentor
