
As an empath and an excellent critical thinker, I believe I am the ideal candidate for a position in 
Case Management. My experience working with mentally ill and addicted people harnessed 
within me a strong drive to work in the Human Services field. I’m familiar with and prepared for 
the unique challenges that surround mental illness and/or addiction and the way these factors 
can perpetuate an unstable situations for clients. 
 
The opportunity to work one-on-one with clients to create observable changes in their lives is 
what draws me to case management in particular. My experience in fostering trusting and 
supportive relationships with families will be of great benefit in this position. In addition, I am 
proficient with MS Word, Excel, and Outlook, as well as with professional communication.  
 
I’m aware of the heavy workload that case management may entail and I look forward to 
utilizing my supreme organization and time management skills to accomplish my work 
efficiently. I am dedicated and invested in aiding and advocating for these communities. I 
appreciate your time and thoughtful consideration.  I am very interested in this position, and look 
forward meeting you to further discuss my interest and qualifications in an interview.  
 


