Erica Slade
4739 North 2nd Street, Philadelphia, PA 19120 ∙ 267-205-4274 ∙ ericaslade66@yahoo.com

Education
Neumann University									Aston, PA
Bachelor of Arts in Psychology							May 2017
Minor- Criminal Justice 

Work Experience
Wood services										 	 Langhorne, PA 
Residential Counselor 										July 2017-Present 
[bookmark: _GoBack]
· Provides oversight of residents of the physiological community of variety of disorders and diagnosis
· Oversee living arrangements including safety, cleanliness and overall environment of recovery
· Daily review of medication, and all documentation completed on members
· Provide one on one support for assigned members
· Implement members recovery and emotional plan

 American Reads 									Aston, PA
 Teacher Aid 										Sep 2014-May 2017
· Assist children with reading comprehension and mathematic skills 
· Aid teachers with grading assignments and filling
· Worked with kids who needed special attention to complete work
· Monitor recess to make sure kids were safe

Family Support Services								Aston, PA
Before/ aftercare teacher								Sep 2014-June2016
· Planned, submitted, and implemented daily/weekly lesson plans.
· Maintained a classroom environment that was safe and conducive to learning and exploration.
· Handed out paperwork, information, and receipts to parents as needed; had parents sign daily sign out sheet 
· Wrote incident reports; involved supervisor in major incidents that require immediate attention.
· Assisted children with reading comprehension and mathematic skills 
· Monitored indoor and outdoor recess to make sure kids were safe
IHOP											Aston, PA
Hostess											May 2015-Aug 2015 
· Greeted guests and patrons personally as they entered into the establishment
· Received and recorded dining reservations on the telephone
· Presented menus, make recommendations and take orders
· Relay orders to the kitchen and ensure all orders are filled in a timely and accurate fashion
· Resolved guests’ concerns in a prompt manner
· Prepare food and beverages when needed

People for People Early Childhood Development Education				Philadelphia, PA
Receptionist/ Secretary/ Student Aide							July 2014- Aug 2014
· Answered telephone, screened and directed calls
· Assisted director and organized fundraisers
· Welcomes visitors by greeting them, in person or on the telephone
· Distribute snacks and lunches to the children 

Skills
· Proficiency in Microsoft Word, PowerPoint
· Creative writing
· Ability to make decisions and solve problems
· Verbal and written communication skills

Service
United House of Prayer
· Bailey Marching Rockets Band ( Dancer and Band Staff)
· Youth Secretary  





























































References

Apostle C. Commodore, Pastor	 Pamela Ragni	                       Delise Williams		
United House of Prayer for All People    Family Support Services              Philadelphia School District		
1200 Poplar Streets			 610-800-8162		        267-972-2805	
Philadelphia, PA  19123				
215-235-5445			


