Erika Smith
66th West Rockland St
Philadelphia, PA 19144
Erikawb3@yahoo.com
Objective: 
To secure a position that will allow for professional development and personal growth. To utilize my experience, knowledge, and ideas that could be helpful in the long run. I will provide the highest level of customer and employee satisfaction.
Education:
Bachelors of Business/HealthCare Administration 		Gwynedd Mercy University
Work Experience:
[bookmark: _GoBack]10/2017- 07/2018
Community Council Health Systems
Position: Children’s Blended Case Manager
Responsibilities include:
· Provide direct mental health services to assigned clients
· Complete administrative clinical documentation 
· Link clients to community resources and rehabilitative services that provide the client with healthy living conditions
09/2015- 10/2017 
School District of Philadelphia
Position: Therapeutic Support Staff/1:1
Responsibilities include:
· Assist in the implementation of Individual Education Programs for pupil(s) and help monitor their progress
· Support student with emotional and/or behavioral problems and help develop their social skills
09/2013- 11/2015
Northeast Human Services
Position: Therapeutic Staff Support (TSS worker)			       Philadelphia, PA
Responsibilities include: 
· Transfer skills needed to promote child growth and development
· Implement and teach different strategies to help improve life skills
06/2012- 01/2016
Elkins Crest Health and Rehabilitation Center
Position: Certified Nursing Assistant				                    Elkins Park, PA
Responsibilities include:
· Assists with resident/patient care needs and comforts
· Measures and record vital signs
08/2011- 07/2014
ACS/ EMS Billing				       			      Philadelphia, PA
Position: Customer Service Representative for EMS
Responsibilities include:
· Updating patient’s insurance information into computer system
· Ensuring the accurate, prompt processing of all payments
· Utilize the Ambulance Billing Automated Collection Online System (A.B.A.C.O.S.)
· Process/generate claims based on patient care reports and ICD9 codes
Certifications/ Skills:
CPR(BLS) certified	
CPI certified			                       
Certified Nursing Assistant 

