Briannaterez Ralph

Philadelphia, Pennsylvania
(215) 667-0369
briannaterez.ralph@gmail.com

Summary

Highly enthusiastic customer service professional with 5 years client interface experience.

Education

Ashford University
Psychology

Delaware County Community College
Psychology

Dean's list

2015-2016

Employment History

Public Partnerships
Home Health Aide

TNS Global
Receptionist/Client Assistant

Award of Excellence for 5 years of service at TNS Global (Focus Suites of Philadelphia)

Wendover Corporation
Receptionist

Hobbies & Interests
Acting

Writing (published poet)
Drawing/Painting

Non- Profit work for animals

Professional Skills

Time Management: Expert
Strong Communication Skills:  Expert
Team Management: Advanced

Self Motivated: Expert

San Diego, California
Enrolled
January 2019

Media, Pennsylvania
Transferred
January 2015

Chelsea, Massachusetts

March 2016 - September 2018

Bala Cynwyd, Pennsylvania

February 2008 - January 2014

Upper Darby, Pennsylvania

July 2007 - February 2008



Creativity : Expert
Ability to work under pressure: Expert

Data Entry: Advanced
Organization: Expert
Technological Adaptability : Advanced
Eidetic Memory : Advanced
Languages

English:  Native
Spanish: Beginner

References

Rita Cortale
Employer
(610) 446-0674

Jessica Bowie
college cohort
(267) 570-9749

Denise Falcone
I was a volunteer at her rescue group
(267) 345-6870

Public Partnerships

Project Meow



