Kristel Baptiste
Tug80124@temple.edu | (908) 787-6115 | 1603 North Broad Street | Philadelphia, PA 19122

EDUCATION:
Temple University, College of Liberal Arts, Philadelphia, PA
Bachelor of Arts in Psychology                                                                                         May 2019
GPA: 3.6 
EXPERIENCE:
RWJ Fitness and Wellness Center, Carteret, NJ                                       June 2013- August 2018 Summer Camp Counselor
· Designed daily lessons and activities for children from ages three to four years old.
· Implemented weekly schedule and programming for camp group.
· Organized and lead small and large group activities such as swimming, crafts, and games.
· Identified and spoke on camper behavioral issues, and report concerns to camp leaders and parents.
[bookmark: _GoBack]Abel Dermatology, Elizabeth, NJ                                                              October 2014-May 2017
· Collected and filed client records. 
· Maintained information on client medical history and scheduled appointments.
Subway Sandwich artists
· Responsibilities included providing excellent customer service skills while creating the customers sandwiches. In addition to managing the payments and maintaining the food safety guidelines.
RELEVANT EXPERIENCE:
Steve Madden Sales Associate, Woodbridge, NJ                                       May 2015- August 2016
· Facilitated inventory and stock management to assist department manager.
· Provided high quality customer service to help customer purchasing and payment process.
· Displayed store merchandise to enhance product visibility to customers eye and sales.
· Communicated effectively with customers.
· Trained new retail assistants who helped with growing sale numbers.
SKILLS:
· Proficient with Microsoft Word, office and excel
· Excellent with communication 
· Time management
· Excellent customer service skills



