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Teresa Stewart
Lansdowne, PA
267-303-7539 ( tesa325@yahoo.com
Human Services &Public Safety Interim Captain
Extensive experience and training in crisis management within public and private institutes.
Public Safety Interim Captain with over 10 years of experience managing public safety and crisis responsiveness. Skilled at leading teams in delivering top-notch customer service that enhances safety, efficiency, and community relations. Innovative leader with the proven ability to guide and mentor teams, including handling all aspects of hiring, performance evaluations, and training. Excellent knowledge of healthcare operations and patient care procedures. Exceptional ability to collaborate with cross-functional teams and serve diverse populations and communities.  
CORE COMPETENCIES

Regulatory Enforcement ( Emergency Response ( Crisis Management ( Client/Patient Relations
Customer Service  ( Incident Reporting ( Staff Management ( Training & Development ( Leadership

Safety Procedures ( Performance Evaluations ( Conflict Resolution ( Investigation Management
Microsoft Word, Excel, PowerPoint & Outlook ( Type 45 WPM ( Scheduling
EDUCATION
Associate of Applied Science, Kinesiology, Delaware County Community College, Media, PA, 2016
Associate of Applied Science, Education, Community College of Philadelphia - Philadelphia, PA, 1999
EXPERIENCES AND ACHIEVEMENTS

SAINT JOSEPH'S UNIVERSITY, Philadelphia, PA 
2004 – Current

Private, coeducational Roman Catholic Jesuit University.

Public Safety Interim-Captain
 Position Summary:

Public Safety Shift Captain is required to oversee all aspects, details and responsibilities that pertain to assigned shift.  This includes being accountable for, advising, assisting and supervising the shift lieutenants.  Public Safety Captain will also be responsible for supervising all other personnel assigned to their shift including, but not limited to, public safety officers, office staff, van/bus/shuttle drivers, desk attendants, gate attendants, interns and student employees within the Office of Public Safety & Security (OPSS).  Public Safety Shift Manager represents the Assistant Director, Operations, OPSS, and the Director, OPSS, in their absence.  Each Public Safety Captain position is specific to the shift which assigned.

Duties and Responsibilities:  (include but are not limited to)

Essential Duties:

· Ensure that the shift is adequately staffed by shift supervisors, public safety officers and all other personnel to carry out all assigned duties by creating work schedule and arranging for proper staffing

· Disseminates information to shift supervisors, public safety officers and gate attendants at roll call regarding scheduled events and situations that occurred on prior shifts that may affect the safety of persons on campus

· Responsible for on-the-job training of shift supervisors and personnel assigned to their shift and documentation of same

· Ensures that each employee is in their proper uniform via inspection of uniforms and equipment

· Reviews all reports submitted by shift supervisors, public safety officers and other personnel during the shift to ensure that they are neat, accurate and complete prior to reporting off duty

· Maintains the discipline of each employee assigned to their shift and takes appropriate action as necessary; reports disciplinary actions to the Assistant Director, Operations, OPSS, and Director, OPSS via proper, timely documentation

· Demonstrates honesty and professionalism in their actions and holds their assigned employees accountable to the same standards

· Adheres to the chain-of-command, when practical

· Accept other duties assigned by the Assistant Director, Operations, OPSS, or the Director, OPSS, to include working weekend and evening shifts

Pennsylvania Department of Corrections, Chester, PA
2000 – 2003
State agency responsible for the confinement, care and rehabilitation of approximately 1,100 inmates.

Correction Officer 
Supervised inmates and monitored conduct, ensuring compliance with all policies, procedures, and regulations. Escorted inmates into custody and to internal locations within the facility, following all safeguards to prevent escape and physical injury. Inspected facility, including locks, doors and sleeping quarters, and performed clothed and unclothed searches of inmates in compliance with all regulations. 
· Assisted with incident reporting, recording inmate identification information, charges, and incident details, including collecting, analyzing, and reporting on evidence  
· Monitored and evaluated inmate activity and behavior to prevent disturbances and security violations, reporting irregularities to supervisory staff 
Previously served in the United States Navy from 1992-1994, Rank E-3
CETRIFICATIONS & MEMBERSHIPS
CPR Certified ( Defensive Driving Certified ( Phi Theta Kappa Honor Society 
