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EditW. DEREK BROWN                                                                                                                             (619)405-2951                                                                                           Derektm148@gmail.com
Objective   
To join Cora Services as an Adolescent Substance Abuse Case Manager encouraging professionalism, client service, and team work resulting in a quality career.
DEMONSTRATED SKILLS

Case Management                    Transitional Age Youth                          Documentation              Treatment Plans                    AOD Treatment Counseling           Microsoft Applications  
PROFESSIONAL SUMMARY 

A qualified professional experienced at working in office administration. Strong organizational and leadership skills; committed to recovery service and able to multi-task effectively. While being organized and detail-oriented, with the ability to work independently or as a part of a team.     
qUALIFICATION Experience Edit
Customer Relations Supervisor, DL Marine, San Diego, California                            2017-2019                                    

Assist customers with special events, dinners, and weddings as time permits. Maintain customers’ up-to-date needs and coordinate other party organizations. Resolve passenger issues throughout the day. Oversee the on-time submission of reports; print reservation paperwork and other financial sources. Schedule site visits and attend organizational meetings as assigned. Develop and maintain relationships with staff.

Support Specialist Facilitator, RI International, San Diego, California 

      2014-2017
Provide recovery training, outreach, and support to offenders receiving mental health or substance abuse services in jail, hospitals, and in the community. Work with adults providing: hope, encouragement, support, self-determination, and connection to the community. Assist in implementing and creating recovery environments; acts as an advocate for the needs and rights of every person. 
Personal Service Coordinator, Telecare, San Diego, California 


      2013-2013
Performed a variety of duties such as assisting offenders with the process of transitioning from prison, hospitals, or crisis residential services to a community living setting involving offender management and care; provided direct member community support and case management services to assigned offenders using Psychiatric Rehabilitation and Recovery principles; provided education and support to offenders and their families; collaborated with other services and agencies such as the Conservator's Office, Public Defender's Office, Child Protective Services, Probation Department and County Mental Health Services.

Social Service Provider, Aging & Independence Services, Chula Vista, California     2012-2013
Assist in the coordination of expanding evidence-based community health programs; event planning and developing education. Work with the community collaboration through mental health and substance abuse agencies for clients who are adolescents with developmental disabilities. Program evaluation, program planning, and perform on-call duties on a rotational basis within business hours.

Case Manager, Partners in Care, San Diego, California

                              2008-2009

Provide excellent program knowledge to transitional age youth, individuals with developmental disabilities, and their families in the communities. Set-up & scheduled community awareness seminars to engage individuals that might benefit from the organization. Represent the collaboration with other non-profit organizations in a professional manner, processing referrals, and referring clients to other social service agencies. Provided excellent adult mental health services; maintained client assessments, treatment plans, and community organizational databases. Prepared and conducted surveys to identify clients needs; conducted general administrative duties. 
Supervisor, HSBC, San Diego, California


                                          2000-2007
Maintaining relationships with auto finance customers using underwriting skills; assisted customer’s loans with: payoff amounts refinance questions, payment extensions, and payment due date changes. Assisted with customer concerns and negotiated solutions to minimize auto repossessions or company loss. Assist with special circumstances and restructured loan applications in a call center environment. Negotiated business with: Kelly blue book, dealers, made logical decisions and handled customer complaints. Displayed good customer service: using analytical skills, reviewed credit applications, and maintained an excellent standard of company business. Restructured car loans and negotiated dealer offers to minimize customer loss in the event of repossession. Adhere to credit policy laws, procedures, and communicated effectively.  

EDUCATION
Organizational Management   Masters of Science, Springfield College, Springfield, MA 2012





  
Human Services                     Bachelors of Science, Springfield College, Springfield, MA 2010
CERTIFICATIONS

· Certified WRAP Facilitator Mental Health Recovery and Wellness Recovery Action Planning (WRAP), RI International San Diego, California 2017       Edit
· ASIST Applied Suicide Intervention Skills Training, RI International San Diego, California 2016

· CAARR INSTITUTE Alcohol and Drug Studies for the Recovery Practitioner 2014
Edit
