CHRISTOPHER CHANG




                                               crsjwc@gmail.com
1708 Lincoln Drive East | Ambler | PA | 19002 | 267.575.1799  

EDUCATION:
TEMPLE UNIVERSITY, Fox School of Business, Philadelphia, PA


Bachelor of Business Administration, Graduation: May 2018 

                                Major: Finance

GPA: 3.12
EXPERIENCE:
VANGUARD, Malvern, PA



Retirement Plan Specialist 
July 2018 – Present
· Provided high quality client service by delivering fund/investment performance to client and plan administrators, as well as, addressing inquiries pertaining to legal, regulatory, and tax related issues using various information systems.
· Utilized client relationship management skills to properly identify and de-escalate participant needs with urgency, professionalism, and efficiency.

· Initiated various transactions including: loan modeling, withdrawals, terminations, rollovers, and conversions—monitoring throughout for accuracy. 

PRUDENTIAL FINANCIAL, Chalfont, PA
                                Intern 



   Summer 2017

· Organized department records, employment files, and maintained office equipment.
· Worked with a senior manager compiling personnel data and assisted with employer training program improvements.
· Completed and verified various forms for the human resources department. 
· Maintained and updated employment, financial, and clerical information on Excel spreadsheets and Word documents.
· Coordinated events regarding employee meetings, training, and recognition.
VERIZON WIRELESS, Cheltenham, PA 

Administrative Assistant
     April 2014 – May 2016
· Coordinated appointments and schedules for the manager and employees.
· Optimized the record keeping system from manual input to an online system.
· Made sure orders for supplies and products were in check and kept inventory.
· Performed administrative duties, managed expense reports, and various errands as needed.

· Trained 2 employees to perform store duties properly and efficiently while ensuring company policies were followed.

ACTIVITIES:

 Black Belt – First Degree, Yang’s Martial Arts




 Violinist and Pianist, Concert Violin and Piano

                                Weightlifting, Fitness, Sports 

SKILLS & LANGUAGES:
· Bloomberg Market Concepts Certification - 2018

· Microsoft Word, Excel, Outlook and PowerPoint
· PeopleSoft
· Korean – Fluent Spoken & Intermediate Written
