TONY E. RAMOS
713 Rhawn St.

Philadelphia PA 19111
Cell Phone 813-778-9075
                                                              tramoshc@gmail.com 

EMPLOYMENT

Devereux- Directions for Living (Eckerd, FL)
08/17/2015 to 08/15/2018 (Case Manager)
· To ensure child protection services within applicable legislation to prevent from suffering emotional, sexual, physical abuse and neglect.

· To identify community based social services to help veterans, individuals and families improve the social well-being and functioning.

· Prepare court documents where applicable (written and verbal)

· Develop and implement case plans including reviews and evaluations

· Facilitate foster home care (development, recruitment and training, placement, monitoring and evaluation)

· Provide adoption services by conducting personal history reports, making recommendations and completing family reunion reports.

Les Peters Academy

02/09/2015 to 11/20/2015 (Supervisor)

· Assign and perform assessments to families and youth referred by Juvenile Court System.

· Create individualized treatment plans in accordance with program requirements.

· Monitor of progress and compliance of individual plans for the youth.
· Assist staff in providing youth/child care and other program services.

· Complete necessary paperwork, record keeping and reports.

American Care Medical Center-Contractor
02/2014- 09/2014 (Personal Counselor)

· Conduct initial and ongoing family/children health assessments under Medicare/Medicaid regulations.
· Ensure patients have the utmost attention and care within a multiservice environment.

· Network main health providers in the city of Tampa determining the level of health coverage offer to patients.

· Submit applications and reviews to the Department of Children and Families.
PHMC (Public Health Management Corporation)

03/2012 to 07/01/2013 (FIR Evaluator/Case Manager)
· Conduct clinical assessments for families and individuals establishing a methodical referral process to appropriate substance abuse/mental health treatment sites in the city of Philadelphia, PA. 

· Monitor service plan progress and generate reports to main service providers.
· Coordinate eligibility of referred population under the criteria of the main Health Care providers (CBH/BHSI) in the state of Pennsylvania.
· Completes court reports and participates in all court activities as necessary
APM- Contractor
04/2012 to 10/2012(Case Manager/Intensive Outpatient Counselor)

· Develops case plans based on identified strengths and needs of families and creates the plans in collaboration with the parents, Guardian Ad Litem and foster parents. 
· Provide counseling, education and support to individuals and families experiencing drug addictions.

· Evaluate the effectiveness of treatment programs with a focus on high-risk populations including youth and children.
Methodist Family Services

09/2011 to 12/2011 (Case Manager)

· Visit with children, caregivers and biological parents in home.
· Assess and facilitate the entry of shelter and transitional residents into housing units.
· Develop individualized family service plan including identification of existing barriers to self-sufficiency, setting housing and income goals and developing action plans. Make referrals to appropriate providers and resources.

Hispanic Family Center 
07/2010 to 08/ 2011 (Drug and Alcohol / Mental Health Counselor)
· Assist substance abuse and mental health clients in the process of recovering from their addictions and afflictions while co-occurrence patterns were present, daily individual and group sessions based on a biopsychosocial approach; main target were high-risk populations such as ex-offenders, youth and pregnant women. 

· Provide counseling and support services to children and parents.
· Appropriate treatment plans leading to find causes of addictions and clients progress represent main objective of the program. Work with Probation and Parole offices on regular basis.
Goodwill Southern New Jersey 

08/2007-05/2010 (Program Coordinator) 
· Oversee the development and implementation of an ex-offender mentoring program, assessing, screening, monitoring, and referring clients with recent criminal backgrounds, mostly related to drug and alcohol abuse.

Community Integrated Services

04/2006 – 05/2007 (Mental Health Employment Consultant)
· Conduct inclusive assessments for mental health and substance abuse consumers.  Develop and monitor job opportunities, provide skills training, and counseling for Mental Health and developmental disabled individuals.  Build up relationships with providers to support individuals in attaining a diversity of services such as housing, employment opportunities, emotional care, financial assistance, and legal advocacy.


Lutheran Services Florida

· 08/2002-12/2005 (Job Developer/ Instructor)
Work with local employers developing suitable job placements and performing job-coaching duties.

· Provide education and training to clients and   families to reach self-sufficiency.
· Assist program participants in acquiring the skills necessary for successful job placements.


FLC Associated Corp

06/2000-07/2002 (Paralegal)
· Assist clients as paralegal in the fields of Civil and Immigration laws. 

Caracas Rehab Center, Venezuela

01/1995- 03/2000 (Counselor)
· Provide legal counseling to ex-offenders referred by humanitarian organizations.


Cuban Law Offices (Organizacion Nacional Bufetes Colectivos)
12/1983/09/1994 (Attorney at Law, Specialized in Civil and Criminal Law).

SUMMARY OF QUALIFICATIONS
· Case Manager (Holding certification)

· Drug and Alcohol Counselor
· Bachelor Degree in Law
· Bilingual English/Spanish
· Computer Literate (40 wpm)

