
Ellie Chambers
330 North Preston Street Apt B • Philadelphia, PA 19104 • (814) 424-0255 • emc1722@gmail.com

Proficiencies: ABI Mastermind, Archtics Ticketing System, Brainshark, Excel, Salesforce, UltiPro

PROFESSIONAL EXPERIENCE
[bookmark: _GoBack]Philadelphia Eagles									 	       June 2018 – Present
Fan Services Full Time Intern
· Assisting in the management of over 800 part-time Game Day Staff employees at all major Lincoln Financial Field events
· Working as the Human Resources liaison by monitoring staff communications including scheduling requests, disciplinary follow ups, payroll concerns, and general inquiries
· Collaborate with the Event Operations Department to schedule and position staff for special events, with attendance ranging between 20 to 10,000 people, taking place at Lincoln Financial Field throughout the week such as Huddle Up for Autism, Football Festival for Women, and corporate engagements
· Manage the Philadelphia Eagles 50/50 Raffle Operation; proceeds benefiting the Eagles Charitable Foundation
· Set and monitor sales goals and incentives for a team of over 40 part-time staff members
· Achieved a season high single game sale of $197,310.00

Philadelphia Eagles								    	           January 2018 - May 2018
Ticket and Fan Services Intern
· Assisted with inbound calls and emails to the Ticket Office and Guest Services lines, as well as the customer service window at Lincoln Financial Field
· Used Archtics ticketing system and Salesforce to manage customer service needs of over 15,000 general season ticket member accounts ranging from ticket account related questions to event invitations and season ticket member engagements.
· Supported the ticket operations team during the 2018 season ticket renewal process

State College Spikes		   	    	   	 			       	            May 2017 - August 2017
Summer Sales Associate 
· Cold-called residential fans/local businesses to sell of mini plans through TicketReturn

Lock Haven University		 						           May 2016 - January 2016
Student Worker, Sports Information Department  
· Recorded statistics, interviewed for social media segments, and interacted with teams/coaches.


ADDITIONAL EXPERIENCE
Volunteer, NFL Draft							    			      	        April 2017
Volunteer, College Football National Championship Game       			  			    January 2017
Sponsorship Associate, State College Spikes						     May 2016 – September 2016
Intern, Little League World Series; Russell Athletics					         August 2014, August 2015

EDUCATION
LOCK HAVEN UNIVERSITY- Lock Haven, Pennsylvania        Honors:
Bachelor in Sports Administration (BS)                   	            •   Magna Cum Laude                                                             
Minor in Business      					            •   Dean's List every semester                                                                                           
Graduation date: May 2018 	

