KIANA MARIA
9513 Hoff Street Apt. 7 | Philadelphia, PA 19115 | 267-257-0238| km.alejandria2012@gmail.com


PROFESSIONAL EXPERIENCE
08/2017- Present  | Service Coordinator, Patient Care Coordination (Philadelphia, PA)
Perform annual and post hospitalization reassessments. Verify clients’ timesheets on a monthly basis. Monitor client services to ensure no lapse in services via SAMS. Run monthly eligibility via Promise. Advocate for clients 60 and over on a daily basis to PCPs or various service providers. Ensure client files are up to date and meet audit standards. Inform and assist clients with utilizing community resources geared towards those who are financially in need. 
01/2017-05/2017 | Medical Biller, Foundations Behavioral Health (Doylestown, PA)
Perform daily verifications on patients eligibility via NaviNet and Promise. Update electronic patient charts via Medik, and weekly data entry for wrap-around mental health services. Ensure that monthly invoice are updated and sent out to school districts for outpatient services. Verify and enter authorizations, and bill primary and secondary insurances.
05/2015-7/2015 | Intern, Nueva Vida (Philadelphia, PA)
Monitored weekly therapeutic counseling sessions and observed clinical technique. Reviewed all progress notes for grammatical content, compliance and ensured that Treatment Plan Goals were addressed. Ensured patients signed their weekly billing service voucher and clinical staff documented services appropriately for billing compliance.  Also assisted in the Diplomacy Program- Tutored individuals who were trying to obtain GED, GRE or SAT.  
06/2011-04/2013 | File Clerk, The Horsham Clinic (Ambler, PA)
Checked patients eligibility via the PA Promise system on the 1st and 15th of the month, Performed self-pay follow up, Filed explanation of benefits, Archived charts. Prepared CBH billing matching service date provided against payor authorization report, Follow up with UR Rep. on all variances. 
SKILLS 
Insurance Verification and authorization knowledge
Strong interpersonal communication skills obtained through years of working with diverse populations
Microsoft Office, NaviNet, Optum, Promise, SAMS , HCSIS, Pelican, Medisoft
Strong attention to detail, ability to work on my own with very little direction
EDUCATION AND TRAINING   
La Salle University, Philadelphia, PA                                                                     Graduated: May 2016               Bachelor of Arts in Psychology | Minor in Leadership Global Understanding 
GPA: 3.8, Dean’s List: Fall 2014, Spring 2015, Fall 2015, Spring 2016                                                  
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