|Profile|
Energetic professional with excellent project management, problem solving and communication skills. Process-oriented leader with proven experience motivating and managing cross-functional teams. Counseling groups or individuals in dealing with chronic illness, loss of a loved one or substance abuse. Bringing crime prevention protocols’ knowledge, general patrolling capability and law-and-order implementation techniques to create a safe environment for community.

|EDUCATION|
Temple University
Criminal Justice								Bachelor’s Degree 2018

Community College of Philadelphia
Cultural science and technology						Associates Degree♦2014

|SKILLS AND CAPABILITIES|
Lattasha Robinson
|♦Criminal Justice Major♦|

703 Medary Avenue		Philadelphia, PA 19126
Email: tasharobi86@yahoo.com		Cell: 215.313.1194


· Profound ability to act courteously even in difficult situations
· Valid driver’s license
· Working knowledge of  State laws
· Demonstrated ability to maintain confidentiality of sensitive information
· Proven ability to react quickly and calmly in emergencies
·  Project   management 
· Team Leadership
· Mentoring
· Excellent Communication Skills 



|COMPUTER SKILLS|
Software: Vista, Windows XP, Microsoft Office Suite: Microsoft Access, Word, PowerPoint, and Excel
Internet: Chrome Browser, Internet Explorer Browser, Outlook and Exchange

|WORK EXPERIENCE|
Family of Murder Victims Philadelphia District Attorney’s Office
Victims Advocate								August 2018-Present
· Escorting murder victim families to court trials
· Find resources for victims’ families/assisting with crime victim compensation
· Providing information about the criminal justice system
· Contact organizations such as criminal justice or social service agencies to get help or information for victims
· Assisting in upholding the rights of co-victims within the criminal justice system
· Offer victims information, emotional support, providing co-victims with case status information
· Connecting individuals and families, adult and children, with counseling or support group services/Follow up Outreach
· Informal Counseling/Victim Impact Statement/Support Group
· Assisting with Crime Victim Compensation/Register Victim Notification Program/CVC filed
· Trial Prep/ADA office meeting
· Transportation Assistance/Coordination
· Referrals Advocacy Social Service Agencies
· Crisis Intervention/Safety Planning


Liberty Home Choices
Direct Care Worker					January 2015 - Present

· Monitors patient condition by observing physical and mental condition, intake and output, and exercise. Administer Medications.
· Schedule treatment or recovery methods for future goals/Assess the needs of each individual consumer and keep detail records of consumers progress in the healing process
· Assessing, planning, implementing, monitoring and evaluating actions required to meet the consumer’s health and human services needed
· Advocating for consumers/meeting with care teams
· Make home visits/assisting in the creation of care plans
· Assists patients by providing personal services, such as, bathing, dressing, and grooming
· Helps patients care for themselves by teaching use of cane or walker, special utensils to eat, special techniques and equipment for personal hygiene. Transport patient to doctors’ office or hospital
· Records patient information by making entries in the patient journal; notifying nursing supervisor of changing or unusual conditions
· Developing administrating programs and services, systems to meet those needs of individuals that have no support
· Respect and promote the rights of consumers
· Identify their efforts and clarify their goals
· [bookmark: _GoBack]Guide and supervise individuals and use crisis intervention techniques effectively




Fern Rock Children’s Depot
Childcare Assistant							June 2014 - Present
· Supervise and monitor the safety of children in their care
· Plan and implemented developmental programs based on observation of each child
· Develop a cleaning routine throughout the day that keeps all of the interactive areas sanitary and safe 
· Monitor children during outdoor activities and interact with the children to enhance their learning
·  Work with teachers to maintain communication with parents and contact parents in emergency situations/coordinate schedules between parents and maintaining communications between myself and TSS worker
· Provide resources to parents for CCIS programs and funding
· One on One with children with special needs and learning disabilities
· Prepare comprehensive progress notes for each child’s daily accommodation for parents
· Work with assigned children according to one’s (ISP) Individualized Service Plan
· Manage caseload for children receiving subsidy and benefits



Abington Memorial Hospital 						October 2011♦June 2014
Cardiac Catheterization Technician
· Use imaging equipment to help the doctor detect and treat any heart and blood vessel issues in the patient
· Take the patient’s medical history and answer any of the patient’s questions before any procedure is done
· Make sure that the equipment is in working order and ready to use
· Evaluate images by checking the quality of the image and the making sure that the area in question is included in the image
· Be familiar with the differences from a normal image and an abnormal image. Communicate with the doctor the result of the image. Help the doctor with insert catheters and other invasive procedures

Jevs Support for Independence 						December 2007♦September 2011
Home Health Aide
· Monitors patient condition by observing physical and mental condition, intake and output, and exercise. Administer Medications.
· Supports patients by providing housekeeping and laundry services; shopping for food and other household requirements; preparing and serving meals and snacks; running errands
· Assists patients by providing personal services, such as, bathing, dressing, and grooming
· Helps patients care for themselves by teaching use of cane or walker, special utensils to eat, special techniques and equipment for personal hygiene. Transport patient to doctors’ office or hospital
· Records patient information by making entries in the patient journal; notifying nursing supervisor of changing or unusual conditions
