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Bonita Linton
Bala Cynwyd, 19004  +1 443.922.5099  Shanice.linton11@gmail.com  https://www.linkedin.com/in/bonitalinton/
Human Relations Specialist/Support Specialist 
Goal-focused graduate with a degree in Psychology and a demonstrated, successful track record spanning several years of experience. Effective professional with an aptitude for mentoring, innovation and issue resolution expertise. Possesses the ability to direct multiple initiatives promoting organizational exposure, efficiencies while serving internal and external customers with poise and professionalism. 
Areas of Expertise
	· Customer Service
	· Team Leadership & Mentorship
	· Report Generation

	· Project/Caseload Management
	· Event Management
	· Honed Interpersonal Skills

	· Public Speaking
	· Process Refinement
	· Microsoft Office Suite

	· Conflict Resolution
	· Full Life Cycle Management
	·  Multilingual


EDUCATION
Bachelor of Science in Psychology: Counseling & Human Development, Minor: Crisis Communications and Sociology | Liberty University, Lynchburg, VA 2015
Coursework: Behavioral Management, Speech and Professional Communications, Social Psychology

[bookmark: _GoBack]DISTINCTIONS
Diploma of completion from the city of Berlin Lichtenberg, German as a second language B2.1 proficiency 
EXPERIENCE HIGHLIGHTS
MERAKEY, Nazareth, Pennsylvania, April, 2018 – Present
Recovery Coordinator
Established and maintained partnerships within the Lehigh Valley community to reduce mental health stigma while finding volunteer opportunities for consumers actively engaged in recovery treatment. Maximized daily implementation of Sanctuary behavior amongst staff and consumers.   
Key Accomplishments:
· Successfully established local volunteer placements for 60% of consumers. 
· Managed activities related to Advisory Board and Lehigh Valley mental health network. 
· Conducted weekly groups focusing on Sanctuary concepts and mental health concepts. 
EVANGELICAL FREE CHURCH OF AMERICA, Stationed in Berlin, Germany, September, 2015 – March, 2018
Berlin Team Member 
Spearhead planning of activities, including 10+ cultural integration and awareness events, recruiting and managing volunteers, working in conjunction with German partners to launch initiatives. 
Key Accomplishments:
· Successfully work in tandem with businesses and community groups providing integral resources for marginalized population (i.e. refugees, at-risk youth, homeless population, etc). 
· Credited with realizing 69K within 100 days through fundraising efforts.
· Drive cultural awareness forums through developing and presenting insightful and impactful presentations. 
· Authored effective and aggressive syllabus providing intensive instruction opportunity. 
· Pivotal role assisting management at Summer English Camps ensuring positive program outcomes.
· Essential liaison generating reports detailing team summation on what resources to channel and to what location. 
· Effectively categorized partners evaluating previous year activity. 
· Forge and foster organization outreach and strong partnerships with local German organizations.
· Completed 800+ hours of German language studies.
COUNCIL OF CHRISTIAN COLLEGES AND UNIVERSITIES, Washington, DC, May, 2015 – January, 2016
Administrative Assistant
Created, updated and maintained essential database containing 4,700+ colleges and universities personnel records for domestic and international members plus affiliate institutions. 
Key Accomplishments:
· Led review, recommendations and updating of department procedures, adhering to regulatory and institution guidelines, promoting standardization and efficiency.
CENTER FOR MULTICULTURAL ENRICHMENT, Lynchburg, VA, January, 2014 – December, 2014
Peer Mentor
Maximized academic impact through formulating and implementing weekly target initiatives instituting strategic practices and organizational behavior training concepts.
Key Accomplishments:
· Concisely prepared, generated and distributed progress reports outlining fellow’s academic and spiritual growth, leadership abilities, and cultural competency.
· Seamlessly designed, planned and directed event coordination tailoring to engage in cultural exposure and understanding.
· Instrumental in creation of leadership comprehension assignments.
· Increased organization exposure, understanding and outreach capacity through execution of monthly cultural awareness events.
NORTH AMERICAN MISSION BOARD, Brooklyn, NY, January, 2014 – August, 2014
Urban Developer Intern
Steered church development and future goals garnering and analyzing community cultural, educational, social, and demographic data, providing findings to stakeholders.
Key Accomplishments:
· Administered surveys compiling data on various ideologies of community members.
· Identified and outlined community goals and targets compiling and analyzing assembled data.  
Additional experience at Mid-Atlantic Federal Credit Union as a Member Service Representative. 
