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EDUCATION
TEMPLE UNIVERSITY, College of Education, Philadelphia, PA 
Bachelor of Arts (BA), Completion: May 2018
Major: Adult and Organizational Development; Minor: Public Health
PROFESSIONAL EXPERIENCE
El Concilio											       Philadelphia, PA
Out of School Teacher (OST)								      September 2017 – Present
· Assist and coach the learning and development of approximately 10 high school and middle school students.
· Arrange phone calls and formulate emails to communicate and inform parents about the development of the students and any changes to the regular day-to-day schedule.
· Guide and assist over 10 students with homework assignments and daily activities.
· Assist over 10 students in fostering the skills, knowledge, and values necessary to become informed and responsible students.  
Ross Dress for Less 	                                                                                                                    Philadelphia, PA    
Retail Sale Associate 	                                                                                                           May 2015 – April 2018
· Provided customer service for over 1500 customers by greeting and assisting them with inquiries and complaints.
· Monitored sales activities to ensure customers are satisfied with their experience in the store.
· Performed work activities of subordinates, such as cleaning and organizing shelves and displays and selling merchandise.
Russell Conwell Learning Center at Temple University					       Philadelphia, PA Office Support Intern 								            September 2014 – April 2015	 
· Answered telephones, direct calls, and recorded messages for 10 professional staffs.
· Computed, recorded, and proofread data and other information, such as records or reports and provided monthly reports that highlighted department achievements.
· Completed work schedules for 5 office workers, managed 10 google calendars and arranged appointments for the professional staff.
AlfreLissa Grocery Store					        			                   Philadelphia, PA 
Cashier										       June 2010 – August 2014	 
· Received payments by cash, check, credit cards, vouchers, and automatic debits.
· Assisted customers by providing information and resolving their complaints.
· Kept periodic balance sheets of amounts and numbers of transactions.
· Greeted customers entering the establishments.
SKILLS & LANGUAGES
· Language: Fluent in Spanish—Oral and Written
· Technical Skills: Microsoft Office (Word, PowerPoint)
· Additional Skills: Strong leadership qualities, public speaking, teamwork, delegating, enthusiastic, fast learner, and perform well under pressure



