​ ​​​Shawn​ ​Dackow 
15055​ ​London​ ​Road  
Philadelphia,​ ​PA​ ​19116 
Home:​ ​215-464-0345 
Cell:​ ​​ ​​ ​215-715-4006 
Email:​ ​​ ​sdackow@gmail.com 

PROFILE:​​ ​​ ​An​ ​experienced​ ​Systems​ ​Administrator​ ​seeking​ ​a​ ​career​ ​opportunity​ ​that​ ​will 
leverage​ ​my​ ​technical​ ​competencies​ ​and​ ​natural​ ​ability​ ​to​ ​learn​ ​quickly.​ ​​ ​The​ ​skills​ ​and personal​ ​attributes​ ​I​ ​can​ ​bring​ ​to​ ​your​ ​organization​ ​include:​ ​Able​ ​to​ ​install,​ ​configure​ ​and troubleshoot​ ​Windows​ ​XP,​ ​7,​ ​8, 10 Server​ ​2003-2012 & Microsoft Azure.​ ​
I​ ​manage,​ ​monitor​ ​and​ ​optimize​ ​client 
desktops​ ​via​ ​Windows​ ​​ ​XP,​ ​Vista,​ ​7,​ ​10,​ ​8​ ​(32/64​ ​Bit),​ ​Group​ ​Policies,​ ​Perform​ ​custom​ ​software and​ ​hardware​ ​installs,​ ​upgrades,​ ​repairs,​ ​system​ ​maintenance,​ ​account​ ​administration,​ ​and daily​ ​backups,​ 
​Maintain​ ​a​ ​stable​ ​network​ ​environment​ ​ ​Manage​ ​Active​ ​Directory​ 
Cloud backups,​ ​tape​ ​backups​ ​using​ ​backup​ ​exec​ ​&​ ​Mobile​ ​Device​ ​Management Software 

Employment:

Jewish Family and Children Center
02/15/2017 - 06/25/17
Systems Administrator
3-6 Month Contract

Job Responsibilities:

Implementation of Microsoft Azure as the new Server Environment ( Change from Onsite to Cloud Based)
Extensive support of Active Directory
Support LANs, WANs, network segments, Internet, and intranet systems  Maintain system efficiency
 Ensure design of system allows all components to work properly together  Troubleshoot problems reported by users  Make recommendations for future upgrades  Maintain network and system security
 Analyze and isolate issues  Monitor networks to ensure security and availability to specific users  Evaluate and modify system's performance  Identify user needs  Maintain integrity of the network, server deployment, and security
 Ensure network connectivity throughout LAN/WAN infrastructure is on par with 
technical considerations  Design and deploy networks  Perform network address assignment  Assign routing protocols and routing table configuration
 Assign configuration of authentication and authorization of directory services  Maintain network facilities in individual machines, such as drivers and settings of 
personal computers as well as printers  Maintain network servers such as file servers, VPN gateways, intrusion detection systems  Administer servers, desktop computers, printers, routers, switches, firewalls, phones, 
personal digital assistants, smartphones, software deployment, security updates and 
patches to maintain optimal Network performance at all times.


The​ ​INS​ ​Companies​ 
​Philadelphia​ ​PA,​ ​19126​ ​​ ​March​ ​2015 – Contracted as Needed 
Systems​ ​Administrator/IT​ ​Consultant 
​
 ​Job​ ​Responsibilities 
●Support​ ​LANs,​ ​WANs,​ ​network​ ​segments,​ ​Internet,​ ​and​ ​intranet​ ​systems. 
●Maintain​ ​system​ ​efficiency. 
●Ensure​ ​design​ ​of​ ​system​ ​allows​ ​all​ ​components​ ​to​ ​work​ ​properly​ ​together. 
●Troubleshoot​ ​problems​ ​reported​ ​by​ ​users. 
●Make​ ​recommendations​ ​for​ ​future​ ​upgrades. 
●Maintain​ ​network​ ​and​ ​system​ ​security. 
●Analyze​ ​and​ ​isolate​ ​issues. 
●Monitor​ ​networks​ ​to​ ​ensure​ ​security​ ​and​ ​availability​ ​to​ ​specific​ ​users. 
●Evaluate​ ​and​ ​modify​ ​system's​ ​performance. 
●Identify​ ​user​ ​needs. 
●Maintain​ ​integrity​ ​of​ ​the​ ​network,​ ​server​ ​deployment,​ ​and​ ​security. 
●Ensure​ ​network​ ​connectivity​ ​throughout​ ​a​ ​company's​ ​LAN/WAN​ ​infrastructure​ ​is​ ​on 
par​ ​with​ ​technical​ ​considerations. 
●Design​ ​and​ ​deploy​ ​networks. 
●Perform​ ​network​ ​address​ ​assignment. 
●Assign​ ​routing​ ​protocols​ ​and​ ​routing​ ​table​ ​configuration. 
●Assign​ ​configuration​ ​of​ ​authentication​ ​and​ ​authorization​ ​of​ ​directory​ ​services. 
●Maintain​ ​network​ ​facilities​ ​in​ ​individual​ ​machines,​ ​such​ ​as​ ​drivers​ ​and​ ​settings​ ​of  
​ ​​ ​​ ​​​personal​ ​computers​ ​as​ ​well​ ​as​ ​printers. 
●Maintain​ ​network​ ​servers​ ​such​ ​as​ ​file​ ​servers,​ ​VPN​ ​gateways,​ ​intrusion​ ​detection 
   systems 
●Administer​ ​servers,​ ​desktop​ ​computers,​ ​printers,​ ​routers,​ ​switches,​ ​firewalls,​ ​phones, 
  personal​ ​digital​ ​assistants,​ ​smartphones,​ ​software​ ​deployment,​ ​security​ ​updates​ ​and​ ​patches. 


INS​ ​Companies​ ​PROJECT​ ​EXPERIENCE 
●FREESTONE​ ​NETWORK​ ​Management 
●IIC​ ​NETWORK​ ​Management 
●INS​ ​NETWORK​ ​Management 

Father​ ​Judge​ ​High​ ​School,​ ​Philadelphia​ ​PA.​ ​​ ​8/22/2013-01/30/2017 
IT​ ​Coordinator/Systems​ ​Administrator 

Job Responsibilities

●Manage​ ​and​ ​troubleshoot​ ​citrix​ ​environment 
●Maintain​ ​and​ ​monitor​ ​Windows​ ​servers​ ​with​ ​Active​ ​Directory​ ​and​ ​all​ ​local​ ​networks  
●Possess​ ​working​ ​knowledge​ ​of​ ​firewalls​ ​and​ ​web-filters 
●Setup​ ​and​ ​maintain​ ​technology​ ​systems​ ​including,​ ​but​ ​not​ ​limited​ ​to;​ ​computer​ ​workstations, 
laptops,​ ​printers,​ ​LCD​ ​projectors​ ​and​ ​interactive​ ​white​ ​boards 
●Possess​ ​deep​ ​knowledge​ ​of​ ​wired​ ​and​ ​wireless​ ​infrastructure​ ​and​ ​technology​ ​and​ ​DHCP​ ​and 
DNS 
●Deploy​ ​and​ ​maintain​ ​iOS​ ​and​ ​other​ ​mobile​ ​devices 
●Process​ ​work​ ​orders​ ​as​ ​needed​ ​through​ ​the​ ​school​ ​ticketing​ ​system 
●Assist​ ​in​ ​the​ ​preparation​ ​of​ ​purchase​ ​orders​ ​for​ ​technology​ ​equipment​ ​and​ ​materials​ ​and 
inspect​ ​and​ ​verify​ ​all​ ​technology​ ​purchases​ ​technology​ ​purchases​ ​upon​ ​receipt 
●Install​ ​and​ ​maintain​ ​various​ ​software​ ​products​ ​while​ ​maintaining​ ​all​ ​licensing​ ​agreements 
●Maintain​ ​an​ ​accurate​ ​inventory​ ​of​ ​the​ ​school​ ​technology​ ​equipment​ ​using​ ​system​ ​inventory 
solution​ ​and​ ​provide​ ​ongoing​ ​inventory​ ​and​ ​various​ ​usage​ ​reports​ ​for​ ​school​ ​and​ ​district 
administration  
●Ensure​ ​that​ ​service​ ​incidents​ ​are​ ​recorded​ ​in​ ​central​ ​system​ ​Help​ ​Desk​ ​solution 
●Participate​ ​in​ ​ongoing​ ​professional​ ​to​ ​maintain​ ​and​ ​develop​ ​job-related​ ​skills 
●Attend​ ​local​ ​and​ ​diocesan​ ​meetings​ ​related​ ​to​ ​technology 
●Serve​ ​as​ ​liaison​ ​to​ ​the​ ​Office​ ​of​ ​Catholic​ ​Education​ ​(OCE)​ ​on​ ​technology​ ​–related​ ​issues  
●Plan​ ​and​ ​execute​ ​professional​ ​development​ ​opportunities​ ​for​ ​teachers​ ​and​ ​staff​ ​related​ ​to​ ​the 
use​ ​of​ ​technology​ ​for​ ​learning​ ​and​ ​productivity 

HYUNDAI​ ​ROTEM​ ​USA,​ ​Philadelphia​ ​PA​ ​​ ​​ ​​ ​​ ​6/2011​ ​–​ ​7/2013 
IT​ ​Specialist​ ​Tier1/​ ​Tier2​ ​and​ ​Operations  

●Supported​ ​125​ ​end​ ​users​ ​including​ ​installation​ ​of​ ​new​ ​equipment​ ​and​ ​software​ ​Maintain 
network​ ​connectivity 
●Responsible​ ​for​ ​repair​ ​and​ ​upgrade​ ​of​ ​existing​ ​equipment 
●Work​ ​directly​ ​with​ ​vendors​ ​for​ ​the​ ​purchase​ ​of​ ​equipment,​ ​software​ ​and​ ​large​ ​Network 
projects 
●Troubleshoot​ ​technical​ ​problems​ ​and​ ​provide​ ​computer​ ​support  
●Manage,​ ​monitor​ ​and​ ​optimize​ ​both​ ​user​ ​and​ ​Server​ ​Desktop​ ​&​ ​Laptop​ ​Computers 
●Evaluate​ ​network​ ​security;​ ​respond​ ​to​ ​security​ ​threats  
●Server​ ​Setup,​ ​Maintenance​ ​and​ ​Management​ ​of​ ​company​ ​user​ ​accounts 
●Budget​ ​Management  
●Nortel​ ​Phone​ ​Systems,​ ​IP​ ​Based​ ​Security​ ​Camera​ ​System,​ ​Switches,​ ​Routers​ ​(Cisco/Juniper)​ ​& 
both  
●Proficient​ ​in​ ​Microsoft​ ​Office​ ​2003​ ​–​ ​2010,​ ​Windows​ ​2000,​ ​XP,​ ​Vista,​ ​7,​ ​8,​ ​Server​ ​2003/2008 
●Maintain​ ​&​ ​Troubleshoot​ ​Wireless​ ​&​ ​Lan​ ​Networking​ ​Issues,​ ​Numerous​ ​Web​ ​Cam 
Conferencing​ ​Software​ ​and​ ​VoIP 
●Making​ ​and​ ​Running​ ​Cat5e​ ​Cabling​ ​for​ ​Company​ ​Expansion  

Citizens​ ​Bank,​ ​Bensalem​ ​PA​ ​​ ​​ ​​ ​​ ​​ ​​ ​4/16/08-​ ​6/2/09​ ​​ ​​ ​In-store​ ​Banker 
●Market​ ​bank​ ​products​ ​to​ ​customers​ ​and​ ​potential​ ​customers​ ​in​ ​the​ ​aisles,​ ​at​ ​the​ ​check-out 
counter,​ ​and​ ​at​ ​the​ ​front​ ​door​ ​of​ ​the​ ​host​ ​retail​ ​partner 
●Schedule​ ​prospect​ ​appointments​ ​either​ ​through​ ​initial​ ​contact​ ​or​ ​by​ ​follow-up​ ​phone​ ​calls 
●Cross-sell​ ​bank​ ​products​ ​to​ ​enhance​ ​existing​ ​customer​ ​relationships 
●Refer​ ​customer​ ​to​ ​other​ ​bank​ ​resources​ ​as​ ​appropriate​ ​for​ ​additional​ ​sales​ ​and​ ​service​ ​issues 
●Accurately​ ​conduct​ ​teller​ ​credit​ ​and​ ​debit​ ​transactions 
●Prepare​ ​daily​ ​proof​ ​record​ ​and​ ​maintain​ ​an​ ​acceptable​ ​difference​ ​record 
●Achieve​ ​daily,​ ​weekly​ ​and​ ​quarterly​ ​sales​ ​goals 

McCaferty​ ​General​ ​Contracting,​ ​Philadelphia,​ ​Pa.​ ​​ ​3/1/07-​ ​8/8/08 
Vice​ ​President​ ​of​ ​Sales​ ​and​ ​Marketing 
●Generated​ ​accounts​ ​for​ ​the​ ​company 
●Responsible​ ​for​ ​marketing​ ​and​ ​development 
●Payroll​ ​management  
●Accounting​ ​responsibilities​ ​(Quick​ ​books​ ​and​ ​other​ ​software) 
●Account​ ​management  
●Accounts​ ​Receivable​ ​/Payable 
●Handled​ ​the​ ​Collection​ ​of​ ​outstanding​ ​invoices 
●Supervised​ ​25​ ​​ ​Employees 
 
EDUCATION: 
Kaplan​ ​University,​ ​Philadelphia​ ​PA  
Computer​ ​Support​ ​Tech​ ​Certification 
Graduated:​ ​November​ ​2011 
Computer​ ​Learning​ ​Center 
Computer​ ​Network​ ​Certification 
Graduated:​ ​Spring​ ​1999 
Samuel​ ​S.​ ​Fel’s​ ​High​ ​School 
High​ ​School​ ​Diploma  
Graduated:​ ​1992 
Computer​ ​Skills: 
Microsoft​ ​Azure​ ​AD,​ ​Microsoft​ ​Office​ ​2003,​ ​2007,​ ​2010,​ ​365,​ ​Veem,​ ​Backup​ ​Exec,​ ​Jen-Y-Sys,​ ​​ ​Encore, 
Check​ ​view,​ ​Quickbooks​ ​and​ ​Touch​ ​point,​ ​Dos​ ​system,​ ​BankersEdge,​ ​Windows​ ​2000,​ ​XP,​ ​7​ ​32/64​ ​Bit, 
Windows​ ​8,​ ​10,​ ​Server​ ​2008/12​ ​R2​ ​&​ ​Active​ ​Directory.​ ​Nortel​ ​Networks​ ​Phone​ ​Systems,​ ​VOIP,​ ​IP​ ​Based 
Security​ ​Camera​ ​System,​ ​Switches,​ ​Routers,​ ​Filters​ ​&​ ​Firewall​ ​Configuration​ ​using​ ​(Cisco,​ ​Barracuda, 
Lightspeed​ ​&​ ​Juniper​ ​Equipment),​ ​​ ​Setup​ ​and​ ​Troubleshooting​ ​of​ ​Both​ ​Wireless,​ ​Lan​ ​&​ ​Wan​ ​Networks, 
Numerous​ ​WebCam​ ​Conferencing​ ​Software,​ ​D-3000,​ ​Lotus​ ​Notes​ ​and​ ​Flex​ ​Tran.​ ​Cloud​ ​Management​ ​of 
both​ ​Android​ ​&​ ​IOS​ ​Mobile​ ​Devices​ ​using​ ​Management,​ ​Monitoring​ ​&​ ​Security​ ​Software​ ​such​ ​as; 
(AirWatch​ ​&​ ​Google​ ​Management​ ​Console).  

