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Creative professional with 20+ years exceptional experience in public, educational and corporate settings. Keen ability to investigate challenges and provide innovative solutions. Excellent communicator – in person and in writing.

PROFESSIONAL EXPERIENCE

Freelance Creative Consultant – Philadelphia, PA							Jan 2017 – Present
Coach and Advisor										
· Write and edit project materials including manuscripts, course descriptions and project guidelines
· Travel to lead customized workshops and private coaching sessions for artists and academics, writers and performers
· Design and teach classes with an emphasis on storytelling and stage/screen performance techniques 

TIAA Direct – New York, NY									Oct 2012 – Dec 2016
Digital Customer Experience Consultant and Content Manager		
· Supervised all content and design updates for public site of online bank, tiaadirect.com
· Interpreted requirements and prioritized requests for ReX and FatWire teams, assigning tasks to various team members
· Liaised with Marketing Review Unit to ensure legal and compliance review and managed CPRO records 
· Maintained the integrity of the look and feel of the public site and kept detailed records of all changes

International Talent Showcase – New York, NY							Jan 2007 – July 2012
Talent Director and Event Coordinator						
· Directed all aspects of showcase events, including supervision of 200+ participants
· Created materials to be performed at showcase events, including monologues, scenes and commercial copy
· Recruited participants and facilitated one-on-one networking sessions between agents/managers and new talent

Citigroup – New York, NY									Jan 2006 – Feb 2011
Records Management Officer/Executive Assistant, Client Experience/Citibank Online/Citi Mobile	
· Monitored vendor contracts, including annual performance assessment and recommendations 
· Ensured vendor compliance with Citibank’s Records Management program
· Managed the overall budget for vendor and personnel expenses

Spherion – New York, NY									Aug 2005 – Jan 2006
HR Assistant at AXA Financial									
· Assisted HR Department Head with research, calculations and correspondence regarding unresolved benefits
· Researched employment history using computer and physical files (including microfiche) to assist with benefits calculations

Rutgers University – New Brunswick, NJ								Aug 2001 – May 2005
Instructor/Studio Theatre Producer						
· Taught multiple sections of Expository Writing, preparing students to develop and support a thesis
· Developed and taught several sections of Classical and Modern Theatre History 
· Supervised all aspects of production for the studio theatre’s 12+ show season, including coordination of all artistic, front-of-house and backstage staff; overseeing budget, maintaining inventory, and developing marketing strategies 

SKILLS

Computer Skills include Word, Excel, PowerPoint, Visio, Photoshop, PeopleSoft and SharePoint
Training and Coaching - preparing and leading presentations to include from 5 to 500 participants
Event Planning and Execution to include roles as Tour Guide, Host and Master of Ceremonies
Director of more than 50 successful stage productions and other performance events

EDUCATION

M.F.A. Theatre Arts - Directing, RUTGERS UNIVERSITY - 2005
M.A. Theatre Arts - Dramaturgy, VILLANOVA UNIVERSITY - 1999
B.A. Theatre Arts - Stage Management, PENN STATE UNIVERSITY – 1996

