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EXPERIENCE
	10/2018 -PRESENT
TRUANCY PREVENTION CASE MANAGER, INTERCULTURAL FAMILY SERVICES

• Making initial contact within 8 hours of receiving a referral and immediately documenting contact within the CBPS database.
• Making physical contact with the youth (at school) or family (at home) within 24 hours of case assignment.
• Conducting attendance assessments of all school aged children in the home and discussing the Impact of Truancy Information Sheet at the initial home visit. Completing the Family Development Plan within 30 days of program enrollment/intake and updating it every 90 days.
• Providing monthly school visits or as needed to gather the most up-to-date information regarding attendance, specialized services, supports and academic performance data.
• Assuring that students on caseload are enrolled in summer enrichment or education programming during the summer months.
• Actively collaborating with the School District in resolving all school-related barriers affecting a student’s attendance including teachers, counselors, psychologists, School Based Social Service providers etc.
• Documenting and monitoring efforts made by the School District to meet the identified educational needs of the student: IEP requirements, learning supports, issues related to bullying, etc


	
8/2017-6/2018
EMOTIONAL SUPPORT TEACHER/CASE MANAGER, MASTERY CHARTER SCHOOLS OF CAMDEN
• Founding member establishing emotional support program (Anchor Program) for K-2 students.
• Monitor and respond to student grades and progress monitoring results.
• Develop effective IEPs and Section 504 Service Agreements that translate into measurable results for students
• Develop, implement, and monitor Positive Behavior Support Plans (PBSPs)
• Ensure special education documents are implemented with fidelity across all settings
• Mentor and coach students on self-regulation and organization skills.
• Serve as an active member of the School Culture Team in supporting students receiving services.
• Manage relationship with related service partners.
• Serving as the lead teacher for an emotional support classroom of 8-12 students
• Establishing a positive, fun, structured, achievement focused classroom
• Driving student achievement for students with emotional support needs in their class
• Working together with other staff members to implement each student's IEP
• Monitoring and responding to progress monitoring results and student assessment data


	


10/2005 – 4/2017
SOCIAL WORK SERVICES MANAGER I /YOUTH DETENTION COUNSELOR II,
CITY OF PHILADELPHIA
• Intake/Investigation worker: Truancy/Sex Abuse/Multiple Report Responder.
• Provide child welfare services to families in their homes. (In home visits)
• Attend court hearings, file petitions for court, orders of protection, open cases for ongoing service • Collaborate with local and out of state community agencies and institutions.
• Arrange/plan for alternative living/placement (i.e. Foster Care/Kinship Care, Residential Treatment Facilities)
• Conducted individual and group counseling sessions
• Developed and implemented behavior modification program and systems.
• Coordinated daily life skills and educational classes/groups/workshops • Advocated community outreach with outside agencies
• Participated in staff training and development.
• Maintained documentation, records and daily reports.
• Act as supervisor when needed.



EDUCATION
	5/2009
B.A. HUMAN SERVICES, CHESTNUT HILL COLLEGE

	6/2002
A.A. LIBERAL ARTS, COMMUNITY COLLEGE OF PHILADELPHIA
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