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EDUCATION
Holy Family University, MS Counseling Psychology, present 
Pennsylvania State University World Campus, 2018
Bachelor of Arts: Psychology
Bishop McDevitt High School, 2011 

EXPERIENCE
TruMark Financial Credit Union, Fort Washington, PA			 July 2017-Present
Position: Transactional Services Clerk 
· Approve, adjust or return mobile deposits
· Balance mobile spreadsheet and process mobile file at the end of the day
· Process and initiate wire transfers over the phone 
· Uphold professionalism and exercise strong customer service skills when in contact with members
· Process mail deposits for loan payments, share deposits, payoffs, etc. 
· Adhere to regulations and policy
· Assist other departments with issues regarding mobile deposits
· Process external transfers

Firstrust Bank, Philadelphia, PA						March 2016-July 2017
Position: Universal Banker II (Floating)
· Process deposits, withdrawals, payments, official checks, check cashing, etc.
· Demonstrate strong customer service and communication skills
· Travel to different branch locations as needed
· Open accounts, input loan applications, update account information, input debit and credit card applications, etc.
· Complete customer requests via phone such as transfers, balance inquiries, etc. 

Citizens Bank, Philadelphia, PA		December 2013-October 2014, February 2015-March 2016
Position: Senior Teller
· Process deposits, withdrawals, payments, cash advance, settling, official checks and money orders, manage the vault and order money based on the needs of the branch, etc.
· Meet teller referral/sales goals
· Demonstrate strong customer service and communication skills
· Build a rapport with customers and follow the customer experience process
Police and Fire Federal Credit Union, Philadelphia, PA		 October 2014-February 2015
Position: Branch Service Representative
· Open accounts, input credit card and loan applications, oversee home equity loan and line of credit closings, input credit line increases, create debit cards, enter disputes, follow proper procedure for safe deposit access, etc.
· Meet sales/loan goals
· Demonstrate strong customer service and communication skills
Pepboys Auto, Philadelphia, PA					         October 2010-July 2015
Position: Cashier/Sales Associate 
· Ring up customer transactions, offer rewards cards, offer warranties, input Pepboys credit card applications, process returns and exchanges, process core returns, etc.
· Train newly hired employees
· Complete planograms/displays
· Research parts in the system for customers, pull and deliver parts for the technicians, offer attachments, assist customer with various parts and accessories in the aisles, etc.

