	
	victoria Michitsch
1022 Top View Drive Harrisburg, PA 17112  |  vmich506@live.kutztown.edu  |  717-503-1335

	Objective
	Seeking a position in the child welfare field in which I can use my social work skills.

	Skills & Abilities
	· Organized, dependable, honest, reliable
· Great communication skills
· 4+ years of experience with children
*Safety and Responsiveness in Child Welfare Certification* obtained October 2018 through the University of Pittsburgh, School of Social Work safety program.

	Experience
	 BERKS COUNTY CHILDREN AND YOUTH SERVICES
August 2018- (Present, but interning until May 2019)
Caseworker Intern (In-Home Unit)
· Assess children and families with services we provide
· Assure the safety and well-being of the child
· Ongoing communication with providers that are servicing the families
· Conducting case notes and family service plans
· Making sure to meet with the family at least once a month

WEIS MARKETS
July 2014- September 2018
           Job title: HR(Human Resources)/Customer Service/Cashier
· processed applications/background checks, complete new hire operations, set up interviews and training(job orientations). My main role in this job position was an organizer. 
· Enhanced the quality of customer service by providing customers with excellent service, making sure every customer is satisfied. Job tasks as a customer service associate also include dealing with money, counting drawers, western union/lottery, bill payments.
· As a cashier, I deal with customers and make sure they are satisfied with their shopping experience.
Also have experience in various departments such as bakery, deli, grocery, frozen, and HBC (healthcare/beauty/baby supplies etc.)

Mcdonalds
July 2013-september 2013
Job Title: Cashier/drive-through
· maintained the quality of customer service by providing hospitality and exceptional service to all guests. Prepared food for customers. Also ensured the cleanliness and safety of the restaurant.

	Education
	Kutztown University, kutztown pa
bachelor of liberal arts and sciences
major: Social work 2014-present
Kutztown has taught me how to work with others and improve my communication skills. Working towards this degree has also caused me to develop a deep understanding of diversity and the activity of helping individuals/groups/families/children. I have developed a variety of social work skills that I am able to use in the future and have managed to be more aware of the Code of Ethics and Core Competencies used in the field of social work.

	Communication
	Working at McDonalds and Weis Markets has improved my communication skills tremendously. I communicate daily with customers and other employees either in person or through phone calls. Communication is important because this affects the customers overall experience and I like to make sure they leave the store satisfied with the services provided.

	Leadership
	Working as the HR and customer service associate, I expressed my leadership skills by making sure the front end operates smoothly and basic needs are taken care of.

	References
	nicole smith, MSW (masters social work)
hershey hospital, PA
717-903-4460

	
	katie raimondo, manager
WEIS MARKETS, store #102 
717-540-0692
ANDREW ZEITER
Harrisburg, PA
717-439-9641
JAMES TRUPP
[bookmark: _GoBack]In Home Unit Supervisor at Berks County CYS 484-955-3942





