Daniel Robinson
215-678-6757
Danielnrobinsonceo@gmail.com
5232 Castor Ave Phila, Pa 19124

Summary
5+ years of customer service experience 
3+ years of sales experience
2+ years of security 

Experience 

Security 2016-2018
ASI/Philadelphia, PA
Monitor premises at night.
Confront trespassers to prevent vandalism.
Report offenders to law enforcement and assist in investigations.
Secure entrances and check for break-ins. 
Review CCTV recordings to check for recordings of offenses 

Sales Associate 2013-2016
Kicks USA/Philadelphia, PA
Ensure customers are handled with high level of passion and energy. 
Provide customer service to all customers while suggestively selling add-on products.
Promptly address all concerns of customers, and escalate to management when necessary.
Use open-ended questions and thoroughly listen to all customers in order to solve their problems, concerns, and offer the best products. 

Sales Associate 2012-2013
Finish line Inc./Cherry Hill, NJ
Embody core values with each and every customer experience.
Meet and exceed all sales metrics (Ex. UPT, ADS, and Conversion)
Provide above average customer service throughout the customer experience by following company guidelines.

Sales Associate 2010-2012
GAP Inc./Langhorne, PA
Maintain all company merchandise guidelines for store appearance.
Ensure all company policies and procedures are properly met. 



