Audrey Krupiak
133 Knollwood Court | Aston, PA 19014 (215)-360-6050| akrupiak@yahoo.com
Objective
[bookmark: _GoBack]To use my experience with my study of psychology, sociology, research methods, statistics and I/O Psychology and policy experience to fill the role of HR Coordinator  
Education 
The Pennsylvania State University
Psychology | Spring 2018 (6 Credits remaining)
Experience
[January 2010] – [Present]
[Group Exercise ] | [Rocky Run YMCA] | [Media, PA]
It's my job to break down complex concepts into easily understood and repeatable actions to a wide variety of people, ages and learning styles. I have learned to adapt my delivery based on the audience and improvise quickly as needed. I have gained strong interpersonal skills and gained experience with conflict resolution and strong team work ethic. Strong customer service skills. Ability to multi- task and extremely detail oriented. Trained and oriented new employees with onboarding. Proven track record of maintaining and gaining membership to grow company and strengthen community 
 [August 2008] – [June 2013]
[Therapeutic Support Staff] | [The Delta-T Group] | [Bryn Mawr, PA]
Trained in methods to effectively manage the behaviors of emotionally or mentally disturbed children and children on the autism spectrum. I counseled youths with constant negative or reactive behaviors about the best ways to manage these behaviors. Statistically collected and analyzed data and put into behavior plans. Skills such as conflict resolution, de-escalation techniques and crisis management are important to effective therapeutic support. Used applied behavior applications to develop behavior modification plans. Worked as a liaison between school and families and gained a strong communication knowledgebase. Ability to work with confidential and legal information. Strong ability to multi-task. Extremely detail oriented. Strong analytical data skills.
Awards & Acknowledgements
Crisis Prevention Certified
CPR/First Aid Certified




Professional References:

1. Michelle Smith – Group Fitness Director
Michelle.smith@philaymca.org

2. Ashley Seiler- Senior Program Director
aseiler@philaymca.org

3. Mary Curcio – Regional Development Coordinator 
mcurcio@philaymca.org 
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