Bilha Bendel
Philadelphia PA. 19152
215-805-3833
bilhabendel@aol.com



Employment:
Burlington –May 2017 to present
Operations  Manager
Annual Sales $15 million
· Day to day management of the store including  staffing ,hiring,  BEST scheduling and payroll compliance 
· Usage of ICIMS, Oracle and Workday systems
· Conduct new associates on boarding, train, coach and recruit
· Assist with all associate relations matters, conduct all administrative duties and administer all company policies
· Direct supervision of Supervisors and manage all front end and back of house operations
· Drive participation in Social Responsibility and Community Relations initiative

TJMaxx – September 1999 to May 2017
Store Manager of Operations and HR
Annual Sales $20 million
· Manage the store operation by supervising and scheduling direct reports.  Focusing on customer experience and oversee flow of merchandise to drive profitable sales. 
· Coached and developed new and existing associates to improve the store efficiency, customer experience and shrink reduction
· Oversees and identify issues pertaining to the back room, cash office, frontline, and office administration. Review and analyze operational reports and audit results. Oversee and accountable for financial operations within the store (payroll, markdown compliance, cash control, etc.) Increased store operational efficiencies by 44%.
· Additional assignment included overseeing district expense control, point person for Kronos system issues and requested by upper management to oversee new high volume store openings. Mentored newly promoted assistant manager

Education
Philadelphia University- Bachelor of Science in retail management




















